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1. TepMmunsbl 1 onpege/IeHUst

I'9CB — 3710 mokazareib, OTPAKAIOIIANA ITOJHYIO CTOUMOCTD MUKPOKPC/IATA JULA, BBIPXKCHHBIN
B TOIOBBIX IPOIEHTaX. B moka3arens BXOIUT BOZHAIPAKIACHHUE 110 MUKPOKPEJUTY, KOMUCCHN U
HHBIE IUTATEKU B 1103y M®@O, COIyTCTBYIOMIME PACXO/IBI, HAIIPSIMYIO CBI3AIHLIC C IOy YCHUEM
U 00CITy’)KMBAaHUEM MUKPOKPEIUTA.

HMorosop - /[oroBop o IpeaocTaBiIeHud MUKPOKPEIHATA.

Kasoba - TpedoBanue Kimenra 00 yCTpaHeHHH HEIPABOMEPHBIX JICHCTBHN M Oe3eiCTBIH
KOMIIAHUM ¥ €I0 COTPYIHMKOB, O BOCCTAHOBICHHMY WA 3aIlUTE HAPYIICHHBIX IIpaB, CBOOO MM
€ro 3aKOHHBIX HHTEPECOB.

3naii cBoero kumenta - (KYC, know your client) - BaKHBIM HHCTPYMEHT 3alllUTLI HHTCPCCOB
KIMEHTOB, MAHUMU3AIMA PUCKOB U HOBBINICHHS PO3PAYHOCTH W OC301IaCHOCTH (PUHAHCOBBIX
yenyr. OGo3Ha9aeT COBOKYIIHOCTH IPOIEAYP M Mep, HApapICHHBIX Ia HMICHTHQUKAIMIO WU
BepU(HUKAIAIO TMYHOCTH KJIMCHTA TIEPe][ HAYaIOM IPEAOCTaBICHMs (MHAHNCOBBIX YCIYyL. OJTH
IPOIIELY Pl ABJISIOTCSE 00SI3aTEIBHBIM AIIEMEHTOM OTBETCTBEHHOIO M 0€3011aCHOI0 KPEIUTOBAIIMS
U MCITOJIB3YIOTCS TS 3alIUTHI KaK caMoil MUKPO(GUHAHCOBOM OPraHU3aIliK, TaK ¥ KIIMCHTOB.
Kauentr - pesugment PecrnyOmmkm Kazaxcran: (H3MYECKOE JIMIIO,  MHJIABHUJIYaTbHBIA
IpEANPUHAMATEII, 3aKIIoUuBIIMil JIOroBOp O IIpefocTaBIeHUH MHUKpokpeaura ¢ M®O, wim
obparusmmiicss B MOO ¢ HamepenueM 0y YuTh MEKPOKPCIHT.

Otaenr koHTpoas kadecrsa u nowiepxku xkimentTos (OKK) - crpykryproe mojpasjesicnue
M®O, ocymecTBisionee UHGOPMAUOHHO-KOHCYIFTATHBHOES M OLEPATUBHOE OOCIYKHBANUC
KIMCHTOB II0 OOpamieHusM, MOCTYHAaIOIMM 4YCpe3 pa3Iu4uubIlc KaHajbl CBS3H, BKIIOYas
TeneOHHBIE 3BOHKHU, DJICKTPOHHbIC OOPAIICHIST X HHBIC JTUCTAHIIHOHHBIC CII0COOLI, 00¢cIcunBast
UX [PUEM, PETHUCTPAIUIO, YUeT, KOOPAUHAIUIO PACCMOTPCHHUS U IIOMIOTOBKY OTBCTOB, & TAKXKC
aHaJI3 YPOBHS YIOBJICTBOPCHHOCTH KIIMEHTOB, OIICHKY PabOThI COTPYIHUKOB M OPTAaHU3AIUIO UX
00yYEHHUS ¥ PA3BUTHSL C TICIIBIO TOBBIMICHNS KA4eCTBA 00CIIyKUBAHKS X COOJIONCHUS BHY TPCHHUX
cragyiaproB M®O.

M®O/Kovmanusi - ToBapUIIECTBO ¢ OrpaHHYCHHON OTBETCTBEHHOCTHIO «MHEKpopHHancoBast
opraumsanus «Kredit Seven Kazakhstan (Kpeyur Cesen Kazaxcram)».

Heno0pocoBecTHbIe NPAKTHKH - ciiy4dan Beejierust Kitmenra B 3a0iysK/ICHUC, OTPaHMYCHUC CIO
IpaBa Ha CBOOOMHBIA BBIOOP, HAPYUICHHC NPUHIUIIOB IIPO3PAYHOCTH, JIOOPOCOBECTHOCTH M
YBOKUTEILHOTO OTHOINCHHUS JIHOO CO3JIAHHE PHCKA IPUYMHEHHUS KIMEHTY (DUHAHCOBOIO HIIM
PeIyTAIHOHHOTO yIepoa.

He npuumasii Bpena - crparerusi, kotopast omnpezeisier noaxol MPO k npenoTBpamenuio u
CMSITYCHIIO COIMAIBHBIX PHCKOB, CBSI3AHHBIX C UCIIOIB30BANUEM €€ IIPOJIYKTOB ¥ YCILyT, BKJIIOYas!
BO3MOKHBIC HETaTHBHEIE ITOCIIE/ICTBUS JUUIS KIIMEHTOB, HAPYIIIEHUs 1IpaB YEII0BEKA, & TAKIKE PUCKU
KOPPYIIIMH U B3SITOUHUYECTBA.

O6pamenne — nanpasiennoe Kimenrtom B MOO nHMBH/yalbHOC, IIHCEMCHIOE, YCTHOE, OO
B JOpME 3JIEKTPOHHOTO JOKYMCHTA IIPC/UIOKCHIC, 3asBICHHUC, 3a1IPOC, XKajo0a, BUIeooOpanenue
WA OTKJIMK.

Odmmansueni caiit Komnanwmm - caiit Kommannw, pasMeniennbii B AH(OPMAIiMONIIO-
tenekommynukanuorno# cetr Murepuer (https://creditplus.kz).

Pexrama — undopmanus, pacupocTpaienias io0bmM crrocodoMm, B Jo00# Gpopme 1 ¢
UCIIOJIL30BAHMEM JIFOOBIX CPEJICTB, APECOBANHAS HEOIPEIEICHIIOMY KPYIy JIAI[ M HAIIPABJICHHASI
Ha HPHUBJICUCHUC BHUMAHUS K OOBEKTYy pPEKIAMHPOBaHus, (OPMHPOBANMC WM IOJUICPKANUC
HHTEpeca K HEMY M €T'0 IIPOJBYIKCHHE Ha PHIHKE.

Corpynuuk - (QU3MYECKOC JIMIO, COCTOSIIeC B TPYHOBBIX oTHOmEHnHaX, ¢ M®PO u
HEIIOCPEICTBEHHO BBITOIHSIONIEE PAOOTY 110 TPYIOBOMY JOIOBOPY.
CymecrBennbie ycuosust Jlorosopa - cymMMa M CPOK MHKPOKDCIHTA, pasMep CTaBKd

BO3HArpaXKACHUS (B TOAOBBIX IponeHTax u ['OCB), cymMmma 1epeIuiarbl 110 MUKPOKPE/UTY Ha J1aTy
obpanienus KIHCHTA, pa3MEpbl KOMHCCHM WM HMHIBIX PacXoiloB, CBS3ANHBIX C IIOJIYYCHUCM H
obcnyxuBanreM (MOraleHueM) MUKPOKPEIUTa, IIPOEKT I'PadUKOB MOrallCHUust MUKPOKPC/IUTA
(MeTozoM u(PEPEHIMPOBAHHBIK TUIATCKCH M AHHYUTCTHBIX IDIATCHKCH, JUOO HHOH METOJ,



ompe/eTeHubil [[paBuiaMu BBIIATH MUKPOKDPCHAUTOB), urdopmario 00 OTBETCTBCHHOCTH 1
BO3MOYKHBIX PHCKAX KIMEHTA B CIlyYac HeBBLIONHCHHUA 0043a1eNbCTB 110 Jlorosopy.

2. O0mue MoJI0Ken U

2.1. Hacrosmas IloimTuka [0 3ampTe IIpaB KIMCHTOB TomapumiectBa € OTPaHHYCHHOM
OTBETCTBEHHOCTHIO « Mukpodunancosas opranusarms «Kredit Seven Kazakhstan (Kpemur Ceserr
Kazaxcram)» (nanee - [lonurrka) onpesessier o0mue IPUHIKUIIBL B3AMMOJICHCTBUS C KIMCHTaMH
¥ 3QIATHL HX [IPaB ¥ MHTEPECOB, KOTOPBIME PyKOBOJICTByeTCsl TOBapUIIECTBO C OrpaHUYCHHOI
OTBETCTBEHHOCTHIO «Mukpoduuancosas opramusarus «Kredit Seven Kazakhstan (Kpeyurr Cegen
Kazaxcran)y (nanee — M®O) B paMKax OCyIIECTBICHHUSI CBOCH JCATCILHOCTH.

2.2, Tlomuruka B MPO paspaborana B cooTBeTcTBIHM ¢ 3akomoM PeciyOimku Kasaxcrar «O
MUKPO(HHAHCOBOM JesTeIbHOCTHY U «IIpaBuiaMu IpeocTaBIeH s MUKPOKPE/IUTOB, PACKPLITHS
pHGOPMAIA M PAcCMOTpenHs OOpAIeHMil KIMEHTOB MUKPO(QHHANCOBBIX OPTaHU3AIHNy,
yIBepIKIEHHBIME MocTanosinenreM [Ipasnenus Arenrersa oT 28 aBrycra 2025 roma Ne51.

2.3. Tlonwruka Hampapjiena Ha OOECICYCHHE IIPO3PAYHOCTH, JJOOPOCOBECTHOCTH M 3AlIUTLI
[IpaB U HHTEPECOB KIMCHTOB B PAMKaX OCYIIECTBICHHS CBOEH MUKPODIHANCOBOH JCSTEILHOCTH,
2.4. TlonuTuka HarpasieHa Ha popmuposarme y corpyuukos M@ O IpHHIMMIIOB Ha CO3/anue
0OHEKTHBHEIX YCIOBHH JUIS CHIYKEHHS YaCTOTHI COBEPIIEHIS HE[00POCOBCCTHBIX JICHCTBHI IIPK
OCYMICCTBIICHUU UMU CBOMX HEIIOCPE/ICTBEHHBIX 00S3aHHOCTCH.

2.5. M®O cTporo mpujCpKUBaCTCs IPUHIHUIIOB OTKPLITOCTH, JIOCTOBEPHOCTA M IIOJHOTEI
IpeIocTaBiIsieMoit HHGOPMAIIK O CBOEH NEATEIHLHOCTH 1 BCCX YCIOBUSAX MUKPOKPC/IATOBAIIHS, d
TaKKe CIeyeT BceM TpeboBanusM 3akoHo arerseTsa Pecryomku Kazaxcrar.

2.6.  Ilonoxenus [loauTUKH IPUMEHSIOTCS B ICIISIX:

. obecriedeHrsl COONIIONCHUS IIpaB ¥ 3aKOHHbLIX HHTepecoB Kimemros - Ioydarciici
(urarcoBsIX yciyT, okazsBacMbix MOO;

. Ipe/Iy IPeskIeHus He0OPOCOBECTHBIX IIpakTuk B3aumozehctsus MOO ¢ Kimenramu;

. CBOGBPEMEHHOTO M 00BLEKTHBHOIO PACCMOTPEHHS 0OpaIenuit u xaiio0 Kimenros;

. HOBBIIICHIS KadecTBa (MHAHCOBBIX yoiryT ipu B3aumoyeicrsun MPO ¢ Kimenramu;

. HOBBINICHUS. YPOBHA (HHAHCOBOM TrpamMoTHOCTH KIMEHTOB W HH(OPMHPOBAHHOCTH
Kiuentos o gesrensaocte M®DO;

. GOPMEPOBANHKS U TIOJYIEPIKARUS TTONOXKKTENIBHOr0 HMIpKAa M®O na prinke QUHanCOBBIX
YCITYT.

2.7.  M®O cobmogaer upuopureT uaTepecoB KimmenTos Hajl COOCTBEHILIMU HIITCPECaMU IIPH
ocymecTBIenun cBoeit aesrensroctd. MO He BIpaBe ycranaBIdBarh IPUOPUATET HITCPECOB
oxoro KiumenTa nepest unrepecamu Jpyroro Kimenra (Ipyrux KIKMCIITOB).

2.8. Ilommruxa smisiercss oOs3aTeNbHON Ui npuMmenenus Bcemu corpyuuaukamu MOO n
YHOTHOMOYEHHBIMEA ar¢HTaMHU [IPH IPEI0CTABICHIE MUKPO(GHUHANCOBLIX yeiyr oT uMein MPDO.
2.9. Tlomuruka HOCHT OTKPLITHIA Xapakrep, nyoiukyercs Ha odurnumanbinom caire MDO, a
TaKke pazmeraercs B opucax Komnanuw.

2.10. MO zassisger, 910:

. M®O B cBoeit pabore pykoBojcrByercss upuimunamu Yecrmocrd, OTKpBITOCTH,
Jlo6pocosectrocty u Yaxenust. MOO He BIpase 37I0yHOTPEONSTh CBOMMHA LpABAMA ¥ (V1K)
YIEMIIATh HHTepechl KIMenTos;

. M®O cobmonaer npuopureT uHTepecos KimenToB Hajl cOOCTBEHIBIME HHTCPCCAME TIPH
OCYIIECTBIICHUY CBOEH JIEATEIILHOCTH;

. M®O He BIpaBe yCTaHaBIUBATEL IPUOPUTCT HMHTEPECOB oxnoro Kimenrta WM TPYIIIbL
KimaenTos 1epes uurepecamu jpyroro Kimenra (apyrux Kimenros).

. Bo BceM HHOM, UTO HE Ipemycmorpero nacrosieil ITomurukoit, MOO pykoBoacTByeTest
[OJIOKCHUSIME  JIOTOBOPA MHUKDOKDEIUTA M JICHCTBYIOIICIO 3aKOHOJAICIbeTBa Peciybimku
Kazaxcram, B 9acTHOCTH ¢ Honoxenusmu 3axkona PK or 26 mostOps 2012 roma Ne 56-V «O
MUKPO(PUHAHCOBOMN JICSTEILHOCTHY.



3. IIpasnia npegocrasieHus HHGoOPMANIH KIACHTAM.

3.1.  JesrensHocts M®O ocHOBaHa Ha PUOPUTETHOM BHHUMaHuUM K Komenram wu
NPEAOCTABICHUN MM KA4eCTBCHHBIX, YHOOHBIX W JIOCTYIHBIX (DUHAHCOBBIX YCIyI' ¢
HCII0JIB30BAHUEM COBPEMEHHBIX TEXHOJIOTHH.

3.2.  MOO nociemoBaTelbHO IIPUJCPKUBACTCS HNPUHIIUAIIOB OTKPBITOCTU, IIPO3PAYHOCTH U
IOMHOTHI  IpeJocTaBiIsIeMOd  uHpOpMAIMM O  CBOEH  JEATEIBHOCTH M YCIOBHSIX
MHUKPOKPEITUTOBAHUS, & TAKKEe CTPOTro coOoaeT TpeOoBaHus 3aKoHojaresbeTBa PecmyOmuku
Kazaxcran.

3.3.  M®O rapasTupyer npenocranpienue KiIueHTy IIOJHOrO, IMOHSITHOIO K JIOCTOBEPHOIO
00bEMa cBeZIeHU 000 BceX YCIOBHSIX MUKPOKPEIMTOBAHUS M IIOJOXKEHUsX JloroBopa jio ero
noamucanysi. KoMranus Takyke 00s13yeTcst CBOCBPEMCHHO M HCYEPIIBIBAIOIIE OTBEYATh Ha BOIIPOCEHI
Knuenrtos, obecriedurBas Ux Bcel HEOOXOAMMOW WHPOPMAIUCH JUIst IIPUHSTHS B3BCIICHHOTO
pEIIeHHUs.

3.4. MO®O B cpok 10 3 (Tpex) padoumx JHeR co JHS IMPUHATHSA COOTBETCTBYIONIETO PEHICIH B
HOPSIIKS, YCTAHOBICHHOM MPAaBUIIAMH IIPCI0CTABICHUS MUKPOKPCIUTOB, HHPOPMHUPYET KIHCHTA
0 BBIade 060 00 OTKa3e B BbIIAYe MUKPOKPCIWTA C YKa3aHHEM IPHYMH OTKa3a, CIoco0oM,
IpeycMOTPEeHHBIM [0 THKOM.

3.5. Hudopmarus, nopiexanas packpsituio MOO j1oBojHTCS JI0 KIMCHTOB B COOTBCTCTBUU
CO CJIEYIOIIUMH IIPUHITUIIAMHE:

. Ha paBHBIX IIpaBaX W B paBHOM oObeMe Kak Uit TeKymux KimeHnros, Tak W JULd

IIOTEHIMAILHEIX,

. 0e3 puHaHCOBBIX 3aTpar 1 Kinuenra;

. aKTyaJbHOCTH HMH(OPMAIIMK Ha JIaTy IPEJIOCTABICHUS M B COOTBEICIBHU C 3allPOCOM

Kmuenra;

. Ha s3bIKe, TpeamoanTaeMoM KirmenToM (Ka3aXxCKoM MM PYCCKOM SI3BIKE);

. C y4eTOM WHAMBUAYAIBHBIX ocobennoctedt Kimmenra, B TOM 4uciic HApyIICHUS 3pCHUS,

ciryxa, eciit MOO 3apanee yBeOMICHA O TAKIX OCOOCHHOCTSX;

. B ITOHSATHOMI u joctynHoit  opme, obccrcunBaroei
pa3bsCHEHUE CIEIMaILHBIX TEPMUHOB (B Cllydae UX HaIH9Hs);

. JIOCTOBEPHYIO M B ITOJIHOM 00BEME, C PACKPLITHEM IIOJHOM CTOMMOCTH MUKPOKDPEIHUTA U

JIPYTHX CYIIECTBEHHBIX YCIOBUH J[oroBopa J10 €ro 3aKio9cus;

o CBOCBPEMCHHO U Ha BCEX ATAITAX B3AUMOJICHCTBUS, KaK JIO 3aKJIIOYCHUS JIOTOBOPA, TaK U B

TEUCHHUE CPOKA €ro JCHCTBHS;

. JIOCTATOYHOCTH UH(DOPMAITUH, ITO3BOJISIONICH KJIIMCHTY ITOHSTH, HACKOIBKO MUKPOKPE/IUT

M®O siBisieTcst 11 Hero MOAXOISAIIM, HCXOI U3 ero (PMHAHCOBOIO ITOJIOKCHIS H I1CIICH;

. ¢ 00s13aTeILHEIM IIpeocTariIeHneM KimeHTy pa3bsiCHeHIA U OTBETOR Ha BCE €0 BOUPOCH],

CBSI3AHHBIX C YCIIOBHSIMHU U IIOPSJIKOM IIPCIOCTABICHUS MUKPOKPEIUTA;

. 0e3 OKa3aHus JIABJICHUS ¥ O3 ITPUMCHCHUS MCTOJIOB ITOOIIPEHUS HIIU CTUMYIHPOBAINS,

H06y}KLIaIOHIHX Kmmenra k IIOCIICIIINOMY  3aKJ/IIOYCHHIO I[OI‘OBOp'd, 1pcaocCTaBiisAs  CMY
JOCTATOYHOC BPEMsL JJIsL O3HAKOMJICHUS C YCIIOBUSIMHA Y IIPUHSITICM OCO3HAHHOI'0 PCIIICHUS

. ¢ obs3arenpHBIM HHpOpMupoBanueM KiimenTa ere Ha 3Tale INCPBUYHONA KOHCYILTAlUU O
€ro mpaBsax, IOPSIKE MOJadH K00l U JOCTYITHBIX KaHalax Uil oOpamelus;

. yepes3 KaHalbl, ynooHble 1 gqocryunsie Kimenry;

. B CIlydae IpeIOCTaBICHUS WHPOpPMAIUU Ha OyMa)XHOM HOCHICIC € HCHOIL30BAIMEM

yno0ourTaeMbIX MPUGTOB U GopMaTOB.
3.6. UWudopmarms, mojyiesamas packpbITHIO KIMCHTY IIPU IIPEIOCTaBICHHE MUKPOKPE/HTa:

. urdopMmanus 00 yCIOBUSIX MPEAOCTABICHUS MUKPOKPEAUTa U IICPCYCHD HEOOXOMMBIX
JOKYMEHTOB JUIsI 3aKirodenust Jforosopa;
. CPOK IPEI0CTaBICHUS MUKPOKPEIUTA;

® npeaeciabuas CyMMa MAKPOKPCIUTA;



. pasMep CTABKM BO3HATPaK/ICHIS B IOJOBBIX IPONCHTAX JIHOO B (puKcHpoBanHO# cymMme,
pasMep CTABKUM BO3HATPAXKJIECHUS B JIOCTOBEPHOM I'OJOBOM 5QPEKTUBHOM COLOCTABUMOM
MCUYHCIICHNR (pealbias CTOMMOCTE), a TAakoKe CyMME HICPEIUIAThI II0 MUKPOKPCIHTY Ha

nary obpamenus Knuenra;

. pasMepsl Tapu(pOB M HHBIX PACXOJIOB, CBI3AHHBIX C IIOJNYYCHHCM M 00CITY KIUBAHUEM
(ImorarmeHueM) MUKPOKPEIUTa, B 1ois3y MAOO;

. npoekT rpadukoB moraumreHus (MeTogoM  Au(QEpeHIIPOBANIBIX TUTaTeKen U
AHHYUTETHBIX  IUIATEXeH, JTu00 MHOH  METOX,  OLPCACICHILIA IlpaBriiaMu  BBLIAYM
MHKPOKPEIUTOB);

. uHQOPMAIMIO 00 OTBETCTBEHHOCTM W BO3MOXHBIX —pPHUCKax Knuenra B cirydae
HEBBIIOJIHEHUs 00s13aTeIbeTB 110 JloroBopy;

. padopmarmio o npasax Kimenra ma obpamenue B M®O, X MHUKPO(PUHAHCOBOMY
oMOyIcMaHy MIIU B CYIT;

. nHpopMano o npase Kiuenra na orkas or nojuucanys Jloropopa u JIFOOBIE TIOCIIC/ICTBHS
9TOTO JJISL HETO;

. wHQOPMAIMIO O TOM, KakkM oOpasom KimeHr MOXET 3aiarb BOLPOCHL, IIONYYHTH
Pa3bACHEHUS U 3aIPOCHTH JIOTIOMHHUTEIBHYIO HH()OPMAIIHIO;

. KOHCYJIBTAIUH 110 BOSHUKIIMM y KimenTa BoIpocam;

- T10 KEJIAHHUIO KJIMEHTA - IIPOCKT JOIOBOpaA O IIPE/TIOCTABICHUY MUKPOKPEIUTA.

3.7. B mepuoj 00CTy)XKUBaHUA JOI0OBOPA O IPESIOCTABICHINA MUKPOKPC/ATA M®O 1o 3ampocy
Kienta (3aemmuka) (¢ coOmoOfeHHEM TpeOOBAaHUi K Pa3IIAlCHAIO TAHHBI IIPE/IOCTABICHI
MEKPOKPEIATa, TIPEIyCMOTPEHHBIX 3aKoHOM) B Tedenue 3 (Tpex) paboumx JHeH co s
1IOJIy 9CHES 3aIIpOca MPE/ICTABIACT My B IIMCHMCHHOM (hOpME MM CLI0COOOM, LIPEy CMOTPCHIILIM
JIOFOBOPOM O IIPEIOCTaBICHAN MUKPOKPE/UTa, cBeenus 0 (00):

1) cymMe jieHer, BelItadeHHeIx MO O;

2) pazMepe IPOCPOUIEHHOM 3aJ0JDKCHHOCTH (IIPH HAIMYNH);
3) OCTaTKe JI0JTra;

4) pasMepax U CpoKax 04epeIHbIX ILIATEHKCH.

3.8. Ilo 3agsnenuro Kipenra mocje MOIHOrO IHOTAIICHUs 3a0JDKCHHOCTH 110 MUKPOKDEATY
M®O 6e3B03Me31HO B CpoK He Gosee 3 (Tpex) pabodumx IHEH CO JIHsl HONYUCHUS 3asBICHU
IpejCTaBIsIeT B IMCHMCHHONH Qopme mim ClOCOOOM, UPEAYCMOTPCHHLIM JOIOBOPOM O
IPENOCTABICHIN MUKPOKPEIUTA, CIIPABKY 00 OTCYTCTBAM 3a/I0JDKCHHOCTH.
3.9. Ilo sassiennio Kimmenra M®O npencrasisier B cpok He Gonee 3 (rpex) paboymx jimei
6e3Bo3Mes o He wame 1 (oHOro) pasza B Mecsn WH(OPMAIMIO B IHMCBMEHHOM (opme minu
CII0CcO00M, IIPEAYCMOTPCHHBIM JIOTOBOPOM O IIPCIOCTABICHIHA MAKPOKPCIHTA, O PACIPCICIICHIN
nocrymaomux jgerer Kimenra (3aeMIIIKa) B cYET HOTAIICHUs 3aJI0JDKCHIOCTH 110 JIOI0BOPY O
IIPEIOCTABIEHUN MUKPOKPE/TUTA.
3.10. Tlo sassienmio Kimenmra o 4YacTHYHOM WM IIOJHOM JiocpodnoM Bo3spare MO,
IIpeI0CTABIEHHBIX 110 JIOTOBOPY O IPeoCTaBIcHun MUKpokpeuTa jener MOO Ge3Bo3Mes o B
cpok He 6oxee 3 (Tpex) pabourx el B IHCHMCHHON (hopMe Ml CI0COO0M, IIPE/Ly CMOTPCHILIM
JIOTOBOPOM O IPEIOCTABICHAN MUKPOKDPEIUTA, COOOMACT €My pasMep IPHIATAloNeHcs K
BO3BpaTy CYMMBI.
3.11. B ciyuae, eclm IPELyCMOTPEHO JIOTOBOPOM O IIPEHOCTaBIenul MUKpokpeura, MOO na
IICPHONMYHON OCHOBE IPEJCTABISIET KIMCHTY CBCICHMA, IPEILyCMOTPCHHBIC IyHKTOM 3.7.
[ToxuTuky, crocoOoM, IPeyCMOTPEHHBIM JI0TOBOPOM O IIPEIOCTABICHUNA MUKPOKPC/IUTA.
3.12. Csemenms, npedycMoTpennble B mymkrax 3.7, 3.8, 3.9 um 3.10 Ilommruxy,
[IPEIOCTABIIIOTCA C YKA3AHMEM CyMMbI OCHOBHOTO JIOJITA, BO3HAI PAXKICIINS, HEY CTOHKH (mrrpada,
IICHK), & TAKOKE APYTUX HOMIEKAIHUX YIUIATe CYMM.
3.13. Uupopmarms, moexarmas packpsrruio MOO pasMernactes na 0QuinabHOM caifTe:

e Jlunensus MODO;

e [IpaBuia Ipe1OCTABICHHA MUKPOKPC/IUTOB, BKIIIOYAs] HACTOSIIYTO Iloymruky;

e J[OroBOp IMPUCOCTUHECHUS O IIPEJIOCTABICHAN MUKPOKPENTA;



e (dopma 3agBICHUS Ha ITOIyYCHUE MUKPOKPEIUTA;

e Comnracue Ha c60p 1 00pabOTKY I1EPCOHAIBHBIX JAHHBIX;

e Tlonoxenue 06 00pabOTKe NEPCOHATBHBIX JaHHLIX KIIMCHTOB,;

e [lomuTHKa paccMOTPCHUS OOpaICHIH;

e VYCIIOBHS U MOPSJIOK YPETYIXPOBAHIS 330JDKCHHOCTH 3aCMIIUKA.
Nndopmarus na caiire KoMmanuu J0CTyIHA KPYITIOCY TOYHO Ha KA3aXCKOM ¥ PYCCKOM SI3BIKAX.
3.14. M®O ne gonyckaer npenocrasienvst KitneHTy Kakoi-m6o uidopmarmu, Koropast MOXeT
BBOJIUTDH €I0 B 3a0IIy’KJI€HHE OTHOCHTEILHO ITpe/iMeTa 3aKiodaeMoro Jlorosopa miy co3jiaBarh
BO3MO)KHOCTH HEOJHO3HAYHOIO TOJIKOBAHHMS YCIOBHN MUKpOKpeuroBanus. CIporo saipeniacrest
MCIIOJIB30BAHME MEJKUX IIPU(TOB, CKPBHITHIX (HOPMYIHPOBOK JTHUOO JIOOBIX HILIX IIPUEMOB,
CIIOCOOHBIX 3aTPYHMTL INOHMMAHWE YCJIOBAM MM HCKA3UTH BOCHPUsTHE HHpopMAIin
KienToM.
3.15. llpemocrapienue nH(OPMAIIY PEKIAMHOIO XapaKrepa.
. PacipocrpaHenne pekiIaMbl O MEKPOMHHAHCOBLIX —yCIyraX OCYIICCIBISCICS B
COOTBETCTBHE ¢ Tpebopanusamu 3axona Pecry6mmku Kazaxcran «O pexiamey, ¢ 00g3arelbubM
coOMmoieHreM TpeOOBanuif , B 4aCTHOCTH O yKa3alUH HOMEpa M Oprana, BHJIABIICTO JIUIICH3HUIO
Ha OCYUIECTBJICHHE MUKPOQUHAHCOBOM JesiTeibHOCTH, ykasanus ['OCB, mnpu pasmeniernu
PEKIIAMEBI, COJEP/KANTMN BEIMYMHY CTABKHM BO3HAIPAXJICHHS, obecnedenueM cooldienueM o0
OTBETCTBEHHOCTH KIMEHTA B CIy4ac HCBBIIONHCHHUS 00A3aTCILCTB 10 JIOTOBOPY O
IPeI0CTaBIICHHS KPEUTOB (38 MCKITFOYCHUEM PEKIIAMBI Ha PAJIHO U TCICBHICHUY).

. OCHOBHBIMM  TIPHHITMIIAMA PEJOCTABICHUS MH(QOPMAIMK PCKIIAMHOTO  XapakKTepa
ABISAIOTCA IOOPOCOBECTHOCTE, IIOJHOTA U JIOCTOBEPHOCTH COOOIIACMBIX CBE/ICHIHA.
. MudopManus peKIaMuoro xapakrepa o(GopMIsieTCS TakuM 00pa3oM, 9YToObI He

3JI0yHOTPEOIISITH JJOBEPUEM IOy dareliss MEKPO(OUHAICOBOM YCITyTH.
3.16. Jlns ymoGersa moiydenus kimentom HeoOxomumon mHdopMarmu M@O mpejocrasisicer
ciretyromue OecriaTHble KaHallbl UL KOMMY HUKaIlHU:

. Odwuc Kommanuu

. Topstaast maaust +7 700 777 17 07

. WhatsApp +7 700 180 17 07

. Onexrponnas noura info@creditplus.kz

4. ITopsiiok M 0COGEHHOCTH IPEXOCTABICHUS YCJAYr JHNAM € HHBAJMIHOCTLIO H

MAJIOMOOHJILHBIM I'PYIIIAM HACCJICHHS

4.1. M®O obecrieqmBacT peIoCTaBICHAC (PUHAHCOBBIX YCIYT JIAIAM C MHBAJIMHOCTLIO U
MaJIOMOOMILHEIM Tpyiiam nacenenus (janee — JIM u MI'H) B coorBerctBuu ¢ TpeOOBaHUAMUI
3aKOHOMATeNIbCTBA PecnyOimukn  Kazaxcran, HOPMATHBHBIX I1IPABOBBIX aKTOB AICHTCTBA
PecriyOmuku KazaxcTan 110 peryJdpOBaHHIO M Pa3BUTHIO (MHAHCOBOIO pBINKA, a TaKKe
HAI[MOHAJILHOIO0  CTapjapra 10  OOCCIICUCHUIO JIOCTYNIHOCTH OTJICICHUH  (DHHAICOBBIX
opraHm3anmii Juist npenocrasienns ycuyr JIM u MIH.

4.2. llpenocrasnenue ycuyr JIM u MI'TI ocymiecTiaseTcs: Ha IPUHITAIIAX HCJIMCKPUMUITAIII,
PaBHOTO JOCTYIId, AOCTYIHOCTH HHGOPMAIUX U ydeTa MIJIMBHYalbUbIX LOTPEOHOCTCH
KJIICHTOB.

43. M®O npunumaer Mepsl 110 obecredeHuio jpocrynnocta oocayxusanus JIM u MI'H,
BKJIIOUASL:

. Oprasu3anuio 6eCIpensTCTBeHHOro Jocryma B nomemmenus MOO 1mbo anbrepuariBibIX
c110co00B 0OCITYKUBAHUSI B CIIydae OTCYTCTBUS (PU3HMIECKON TOCTYIOCTH;

. upeocrapicHne naopmanuy 06 yCIOBUSX U HOPSIKE OKa3allus YCIIYyT B IOHATHOW H
JIOCTYITHOH (hopme;

. upuopurerHoe obcnyxusanue JIM u MI'H npu obpamenuu B orpencnus MOO 1pu
HEOOXOIUMOCTH.

44. Corpynaaka M®DO npu obcnyxusanm JIM u MI'H obsasamn:



KOPPEKTHO ¥ TOOPOKETATENIFHO B3aUMO/IEHCTBOBATE ¢ KIMCHTAMMY,

PEIOCTABIISATE IIOJIHBIC u JIOCTOBEPHBIE PA3BSICHEHUS 110 YCIIOBHSIM
IpeI0CTaBICHIS] MUKPO(DUHAHCOBBIX YCIIyT;

coOIoaTh TpeOOBaHMsI 3aKOHOJATEILCTBA O 3AlUTe IIpaB HOTPEOUTEICH MUKPOQHUIIAHCOBLIX
YCIYT U O 3alUTEe IEPCOHATBHBIX JIAHHBIX.

4.5. Ilpenocrasnenue yciyr JIM m MI'H ¢ ygacTtuem JIOBEPEHHOIO JIHMIlA JIOIYCKACTCs IIpU
HAJIMYMK JTOKYMEHTOB, ITOJTBCPIKIAIONINX TOJHOMOYHS JOBEPEHHOIO JHIEA, OQOPMIICHILIX B
COOTBETCTBUH C TpeOoBaHUSIMHU 3aKoHOjarciabcrBa Pecnybmukm Kasaxcran u BHYTPCHHHIMHA
noxkymeaTamu MOO.

4.6. Ilpu upeocTaBieHAM yCIYr ¢ ydacTueM JoBepeHHoro jmma M®O obecreuunsact:
MIPOBEPKY ITOJIHOMOYUH JTOBEPEHHOIO JIUIIA;

UACHTU(DUKAIIMIO KIIMCHTA U JJOBEPEHHOTO JIUIA B yCTaHOBJICHIIOM HIOPSIJIKC;

cobmoeHre TpeOOBaHWA M0 KOHPUJICHIIMAIBHOCTH M 3alldTe¢ IICPCOHAIBHBIX JIAHIBIX;
puxcarnmio  (akra 0OCIyKUBAHUS g ydacTueM JIOBCPCHHOT'O JIMIIA B
COOTBETCTBHY ¢ BHYTpPeHHUMHU porexypamu MOO.

5. Ipasuia u TpedoBanust K corpyrnukam M®PO, B3aumojeiicrsyiomue ¢ Kianenramu
5.1.  M®O nupuiepKuBacTcst IMPO3PaYyHOro U YIIOPSIIOYCHHOIO HOAX0J1da BO B3aUMOJICHCTBIH C
KimeHTaMu, OCHOBAHHOTO Ha TpeboBaHmsaxX 3aKoHojarenberBa PecuyOimku Kasaxcra,
BHYTPECHHUX ITOJUTHK U IIPABHJI, & TAKKE IPUHIUIIAX STHIHOCTH, YBAKCHAS 1 OTBCTCTBCHHOCTH.
52. M®O B 00s3arcipbHOM TOPSJIKC OCYIIECTBISCT  HaUICKAI(YI0 IPOBCPKY U
urenTudukanuio Kiwenra (ero mpejicraBuTeNs) U OcHEQUIMApHOIo COOCTBEHHUKA JIO
YCTAHOBJIEHMsS. C HHUM JCJIOBBIX OTHOIICHHH. IIpoBepka OCYINECTBIACTCS B COOTBETCTBHU C
TpeOOBaHUSIMK TIPUMEHAMOIO 3aKOHOJATeNbeTBa PecryOmuku  Kasaxcran u  BHYTPCHIHX
HOPMATHBHBEIX JOKyMeHnToB M®O, B 4YacTHOCTH B COOTBEICTBHU ¢ 3axonoM PeciryOnuku
Kazaxcran «O mporuBojieificTBiM  Jierajyu3anud  (OTMBIBANHIO) JIOXOJ(OB,  IIOJNYYCHHBIX
IPECTYIHBIM IIyTeM, U (PUHAHCHPOBAHUIO TeppopusMay, 3akonoM PeciryOmuxu Kasaxcranm «O
MHUKPOQUHAHCOBOH  JesaTebHOCTHY, «lIpaBmiiaMm  BHYTpPEHHEIO  KOHTPOIS B ICISIX
[IPOTHBOJCHCTBUS JIeranu3aryy (OTMBIBAHHMIO) JOXOJOB, IOJNYyYCHHDBIX IPECTYIHBIM IIyTCM,
(MHAHCHPOBAHUIO TEPPOPU3Ma M (DHHAHCUPOBAHUIO PACIPOCTPAHECHHS OPYXKUS MacCOBOIO
YHHYTOKEHUs. ToBapuiiecTBa ¢ OrPaHMYCHHON OTBETCTBEHHOCTHIO «Muxpodumanconas
opranmsarust «Kredit Seven Kazakhstan (Kpeput Ceen Kazaxcran)» u IpoYrMy LOIATHKAMEA 1
periiaMeHTaMHy.

53. M®O 3zaborurcs o cBoux Kimenrax W TPHKIAJBIBACT YCHIMS JUI TOrO, YTOOBI
o6esonacuth KiIMeHTOB OT pucka BO3HUKHOBeHUs cirydacs Momennmuectsa. MPO paccueyer
BCE CIy4au MOIIEHHUYECTBa, ¢ KOTOPBIMH CTONKHYJIMCH Hami KUIMCHTBL M O KOTOPBIX CTajo
U3BeCTHO. B ciryyae, ecimi 110 UToraM pacciic/IoBaHusl CTaHOBUTCS U3BECTHO, 9To Ha Kimenra Onur
o(opMIICH MEKPOKpeUT 6e3 ero Bejoma/coriacusi U OblIa IIPUMENEIa MOIICHINYIECKas CXeMa,
10 M®O mOIHOCTHIO CIUCHIBACT BeCh J1oar KimenTa, BHOCUT COOTBETCTBYIONIHC KOPPEKTHPOBKH
B KpeuTapie 610po, 1 caMOCTOSTEIBHO 00paImaeTces B IIPABOOXPAHUTEIILIBIC OPralibl.

5.4. M®O o0co3HaCT CBOIO OTBETCTBCHHOCTH B YACTH IPOBEPKU (PUHANCOBBIX BO3MOKHOCTCH
Knuwenra Ha IOIydYeHHE MUKPOKpeAWTa BO M30CKaNNe 3aKpEJUTOBANHOCTH MU CO3J(aANMs
CephEe3HBIX (PUHAHCOBBIX TpyHHocTel st Kimenra.

55. M®O yuenser ocoboe BHHMaHHE IPOBCPKe (QHUHAHCOBBIX Bo3MOkHOcTEH Kimenra
(Bxirouast pacuer KOd(GQUIMCHTA JOIrOBOW HArpy3km). Jlammas 1poBCpKa OCYIICCTBIBICTCSI
CTPOr0 B COOTBETCTBHH ¢ TpeboBanusmMu IIpaBmin pacdera w LPE/CILHOIO  3HAYCHHS
xko>pdurmenta  JONTOBOM  HArpy3KM — 3aCMINUKA  OpPraHu3alldM,  OCYIICCTBILIONIECH
MUKPO(PUHAHCOBYTO NEeATENLHOCTh,  YTBCPIKIACHHBIX — HocraHoBicHueM  Ipasienmst
Harnmonanssoro banmka Pecny6muxku Kaszaxcrana or 28.11.2019 ropa Ne215. Tawxe MPO
IIPOU3BOUT pacueT Kod(GHUIMEHTA JOJAra K JOXOHy 3aeMINUKa COIVIACHO ITOCTAHOBJICHIIO
ITpasnenus Harmonansuoro banka Peciry6imuin Kazaxcran ot 14 nos6ps 2019 roya Ne 192 «O6
YTBEPKICHAYN TPYJCHIMANBHBIX HOPMATHBOB M HHBIX 00s3arcibHBIX K COOMIONCHUIO



OpraHu3alyell, OCYIICCTBIIOMEH MUKPOYUHANCOBYIO JEATCILHOCTE, HOPM M JMHTOB,
METOJIMKY UX PACIETOB.

5.6.  M®O Brpase OCYIIECTRISATE ay/lH0- H/HIA BUJICO3AIIACH p3aumoycicrsus ¢ Kimmenrom ¢
I[EJIBI0 KOHTPOJIS KauecTBa 00CITy KUBAHIISL.

57. M®O i upejocrasienms Kimenry — mHpopmanuu - o0s3aHa  MCIOJIB30BATH
conacoBanuble B Jlorosope ¢ KitmeHToM criocoObl B3auMOICHCTBHIS.

5.8.  CoTpyOHHUKH, B3aMMOJCHCTBYIOIME C KIMCHTAMH, JOJDKILI BIIAJICTH HH(pOpMAIHICH,
HeoOXO MO JUTST BEIIOJNHEH S UX JIOJDKHOCTHBIX 00s3aHHOCTEH, IIPC/Ty CMOTPCHIBIX TPY/IOBHIM
JIOTOBOPOM H BHyTpeHHHMHE JoKymenTamu MDO.

5.9.  O6s3aTeqbHBIM SBISCTCS 3HAHHC COTPYIHMKAMA IIPABUI PACKPLITHS HH(QOpMAIKH,
CTAH[ApTOB STHYECKOTO TIOBE/[EHUS ¥ LPOLC/YP HICHTHQUKAIN HE00POCOBECTHBIX IIPAKTHK.
5.10. KpemurHble CrICIUAATHCTHI JODKHBL BIAICTh METOJUKAME ONCHKY IIATCKECIIOCOOHOCTH
3AEMIIMKOB, PYKOBOICTBOBATLCS B CBOEH paboTe MPABUIOM “3Hall CBOErO KIHeHTa” (know your
client) m crparerneit “ue npuanisit Bpea” (do no harm).

5.11. M®O npoBoUT PErysipHOE 00ydeHUE COTPYIHUKOB, OCYIIECTBIBIONMX B3aMMOJICHCTBHUC
¢ KJIMCHTAMH, B TOM YHCJIE 110 MOBBINICHUIO YPOBHS OOCIYXUBAHMS KIMCHTOB, IO ITHICCKIM
BOIIPOCAM, HEJIOIYIICHHIO HEJO00POCOBECTHRIX MPAKTHK U IPHUHMMACT HHBLIC MCPBI, KOTOPLIC
CIOCOOCTBYIOT 0OECIICICHUIO BBICOKOTO IPO(ECCHOHAIBHOIO YPOBHSA COTPY)IHUKOB.

5.12. OTBETCTBEHHOCTL 3a IICJICHAIIPABICHHOC U IUIAHOMEPHOE OCYIICCTBICHHC IIOJIMTHKA
M®O B obnactu oOydenus: pabOTHHKOB, B TOM YHUCIE OCYIICCTBIISIONMX HCIIOCPCICTBCHHOC
paumoeiicTere ¢ KimeHTaMu, Bo3IaracTces Ha PyKOBOJTUTEIICH 1101pa3)ICIICHIN.

5.13. Crpyxrypa, 3amadd, (QYHKIUM M IOJHOMOYHS JIOJDKHOCTHBIX JMI[ M CTPYKTYPHBIX
nonpazenenuit MO, yyacTByIOMMX B HPONECCE PACCMOTPEHHS OOPAINCHHH M BO3MCIICHH
ymepba KimeHTam, olpejeieHsl IlonoxkenmumsaMu 0 JenapraMenTax Mo JIOJIDKHOCTHBIMU
uHCTpyKIssMu padotHuKoB MPO.

6. 3anpenieHabie NPAKTHKHA NPH KPEAUTOBANNH

6.1. Corpymaukam M®O 3amnpemaercs:

. HMcnonn30Bark arpeCCUBHBIC MPOJ@KHA M HaBI3bIBAHHMC yCIyl. PenieHue o II0ydCHUH
MEKPOKPEMTA JIOJDKHO OBITH MCKITFOYATCIIBHO JI0OPOBOJILILIM BOJICH3BABICHACM KIIMCHTA;

. UcnionpzoBarh coe rnooxkene 8 MAOO Jurst poIBMXKEHUS JINYHBIX HHTEPECOB, BKIIIOYAs

HHTEPECHI IPY3€il U POJCTBEHHUKOB, B yiepd unrepecam MPO u ximerra, a TakxKe JOILy CKarh,
qTOOBl JIMYHBIC HHTEPECHl BIMSUIM Ha OOBCKTHBHOCTD U OCCUPHCTPACTHOCTH CYKUCHUN H
IpoTHBOpEYrIIN HHTepecaM kimenTa 1 MOO.

. [IpuMenaTh CEKCyalbHOe WM MOpPAIBHOC IIPECIIEOBAHME, OCKOPOJICHUS, YHIDKCHHC,
3allyTHBAaHUEC, KPUKH, NPUHYXICHHUC, JIUIIICHUC BO3MOXHOCTH IIOIyYaTh JOXOJI; OI'palliucHuc
usmgeckoir cBOOOJBI, IIPUMEHEHHE (HU3MYCCKOW CHIILI, HAPYIICHHUC HCIPUKOCHOBCHHOCTD
YACTHOM JKU3HU KIMCHTOB; BXOIUTH B JloMa/MecTo Ousnieca/padoThl KIIMCHTa 0€3 €ro CoIllacus;

. PacrpocTpansrs Jirobyio uidopMaIuio o KirenTax (puHancoByio, CCMEHHOC HOJIOKCHIHIC
u j1p). Best mapopManust 0 KIHCHTE SBISICTCS KOH(QUICHIMANLHOR U HCIONB3YCTCS CTPOIo B
pamKax Je7oBbIX 1enaelt MPO 1 noIHOMOYMA COTPY/IHUKA.

. [IpuHEMAaTh TIOJAPKA OT KIMEHTOB (B HAJMYNON mim Oe3naimdnon popme) st ccds,
CBOGH CEMBH, POJCTBEHHUKOB; PABHO KAK JAPUTH IIOJAPKH/IPCHOCTABISTE CCYJBI C IICIBIO
IIOJIY YCHUST BBITOJTBL.

6.2. Hapymenwe HOpM HACTOSIIEIO Pasjciia BICYCT JIUCHUILIMHAPHYIO OTBETCTBEHHOCTL B
coorBercTBUM ¢ TpymossiM kojgekcom PK w Bryrpenmmmum pokymenramu MOO, Biuors 1o
YBOJILHCHHUS.

T Momenun4ecTBo

7.1.  M®O peryaspno yBEIOMISIET BCEX COTPYIHHKOB O  ICJIOLYCTHMOCTH JHOOOro
MolennuuecTsa npu padore ¢ Kinuenramu.

7.2.  Corpymaukam M®O 3anpeieno:



. JlroOpre nefcTBrsl, CBA3aHHBIC ¢ 00MAHOM, 3JI0YMOTPCONCHUEM JIOBEPHCM, HOJUICIKOM
JOKYMEHTOB/IIOIUCEN, HCKAKEHUEM JTAHHBIX O KIMEHTAX (3aJI0Te, IUIAaTe:KeCIIOCOOHOCTH U T.11.)

. Pasrnamenue KIMEHTCKOH HIM CIy)XeOHOH HHDOPMAIUIO TPETHUM JHIAM (BKIIOYAs
JAPYyIUX COTPYAHUKOB, HC YIIOJIHOMOYEHHBIX Ha JOCTYI).
. [Tomydenune BosHarpaxienus B jnoOoit ¢opme or Kimenra B 0oOMCH Ha IOIydYEHHE

MHUKPOKpEIUTa UK JIFOO0T0 JIPYTroro IPECUMYIIEeCTBRA;

7.3. B ciydac BO3ZHHKHOBEHHH IOJIO3PCHHNA O MOIICHHUYCCTBC/KOPPYIIIMA/PA3TIANICIN
KoHuIeHNuanbHON nH(opMaruy, corpyuauk MOO o0s3an 6e30warareibuo  yBEIOMUTH
HETIOCPEACTBEHHOTO PYKOBOIUTEIIS.

7.4. B ciyyae BO3HUKHOBEHUS IIOI03PCHII O MOIICHHUYECCTBE CO CTOPOHBI COTpYIHuKa, MOO
00s13yeTcsl IPOBECTH PACCIICIOBAHNC ¥ 10 Cr0 HTOTaM K COTPYIHHUKY MOT'YT OLITH IIPHMEHCHEI
JCIUIUIMHAPHBIE MEPBl BIUIOTH JO YBOJIBHCHHS W ICPEAadd JCJida B NPABOOXPAHHTCIIHHEIC
Opragbl.

8. Pacemorpenne obpamenuii u sxanod Kinenron
8.1. M®DO obecrieunBacT CBOEBPEMEHHOE, BCECTOPOHHEE ¥ OOBEKTHBHOC PACCMOTPCHUC
oOpanieHni 1 5kaao0 KINCHTOB, HAlIPABICHHBIX C I[CIBIO 3AIUTHI X IIPAB ¥ 3aKOHHBIX HHTCPECCOB.
8.2.  Paccmorpenme oOpalieHUR OCYIICCTRISICTCS Ha OCHOBC IIPHHIIAIIOB 3aKOMIIOCTH,
YECTHOCTH, IIPO3PAYHOCTH, CIIPABE/UIUBOCTH, CBOCBPCMCHIIOCTH,  YBAXKCHUS W PABCHCTBA
IIpaB 3asABUTEIICH, a TaKke ¢ o0ecreueHIEeM KOH(PMICHITHAILHOCTH HH()OPMAITHH, COJICPIKAIICHCsE
B 0OpaIeHuu.
8.3.  llpmewm, perucrparus, 00paboTka i yueT oOpaIeHuii 0CyIeCTRIIIOTCS B COOTBETCTBUY C
IomuTukoi paccMmoTpenus obpamienuii ToBapuimecTBa ¢ OTPAHHYCHHON OTBCTCTBEHHOCTHIO
«Muxpodunancosass opramm3anusi «Kredit Seven Kazakhstan (Kpemwr Cesen Kasaxcram)y,
pasMelieHHOH Ha opunuainsHoM caiite MO u B KaxoM Gprimaie Ha HHPOPMAIMOHHOM CTCHJIC.
8.4.  OcrasieHne oOpamieHus 6e3 pacCMOTPEHHSI JIOITYCKASTCs TOJIBKO B CIIydasX, KOIjia:
» OOpameHue SIBISICTCS AHOHMMHBIM, 34 MCKJIIOYCHHCM CIIydacs, KOIjJ[a B TakOM OOpalcHuu
COZIEpXKATCA CBEACHHS O TOTOBAIIUXCS WIIM COBEPIICHHBIX YIOJOBHBIX IIPCCTYILICHUSX, JIUOO
yTPO3bl TOCYJAapCTBEHHOM MM oOliecTBeHHON Oe3zonacnoctd. Takoe oOpalleHue IOJJICKUT
HEMEUICHHOMY IICPEHAIIPABICHUIO B TOCYJApCTBEHHBIC OpPrambl B COOTBETCTBHH C HX
KOMIICTCHIIUEH;
*» ObpareHue, B KOTOPOM HE U3JI0KCHBI CYTh U IIPCAMCET 00PAICHHUSE
* OOpamieHue COAEPKUT HEIEH3YPHYIO JICKCHKY, YIPO3bI JKU3HH, 3JOPOBLIO WA MUMYIICCTBY
COTPYIHUKOB M TPETHUX JIUII;
» O0OpaleHue CoepPKUT HeIOCTOBEPHBIC WM HEJIOCTATOYHBIC HIICHTH()UKAITMOHHBIC JIAHIbIC, 1IC
IIO3BOJISIONINE YCTAHOBUTE JIMYHOCTE 3asBUTEIISI U/UiH ero cBsizb ¢ MDO;
» Obpamenue omuO04HO HarpasiaeHo B MAOO 1 0THOCUTCS K JACSITCILHOCTH HHON OPranu3alliu.
Bo Bcex MHBIX cilydasx ocTapieHue oOpamieHus 6e3 pacCMOTPEHUS HE JIOITY CKacTCsl.
8.5. MO®DO ocymecrtsiusier paboTy Kak C IIHUCHMEHHBIMU OOPAIICHUSIMHE, ITOCTYIIHBITHMU
HapO4YHO, IIOYTOBOM CBSA3BIO, HA OJEKTPOHHYIO II0YTY, TaK M YCTHBIMH OOPAICHUSIMU,
IIOCTYHUBIIMMH 110 TeJIe()OHY U IIPU HEIIOCPCJICTBCHHOM ITOCCIICHIH KIIMCHTOM KOMITAUK.
8.6. MO®O npunumaer oOpalienus Ha s3IKe YI0OHOM JUIST KIIHCHTA, KA3aXCKOM HIIH PYCCKOM.
8.7. MO®O npuHHMacT OOpPAIICHUS YCPE3 PA3IMYHBIC KaHAIBI, OOJBIIMHCTBO M3 KOTOPLIX,
SBJSTIOTCS. O€CIIIATHBIMHE:
Kanais! 1711 TUCEMEHHOTO 00pAICHUS:

o brnank 3assienns B opuce Kommanuu

e Diexrponnas noura info@creditplus.kz

e ®opwma “Yar” na caiire https://creditplus.kz/
Kanaisl 171 yCTHOTO 00OpareHus:

e [opsyas smuus +7 700 777 17 07

e  WhatsApp +7 700 180 17 07



8.8. Kaxgoe obOpamenme (tmcbMenmoe wmid yerhoe) perucrpupyercs OKK MOO ¢
IIPUCBOEHUEM BXOJISIIIIETO HOMEpA.

8.9.  Obpamenve or Kimenra, noctymusmiee B ycTHOH (opme (1o teiedomy wm B oduce)
paccMarpuBalOTCA COTPYAHUKAMU HE3aMEIUTEIIBHO, U CCIIH CCTh TaKask BO3MOXKHOCTD, TO OTBCT
Ha yCTHOE oOpallleHue KIIFCHTA MPEICTaBIsieTcsi cpasy. B ciydae, eciu yerinoe obparmenue e
MOKET OBITh Pa3penIeHo He3aMeUIUTEIRHO, OHO M3JIAracTest KIMEHTOM B IUCLMCHHOM Gopme, u
C HUM Bezerca pabora Kak ¢ IHCHMEHHBIM oOpamenueM. Kimenr wundopMupyercs o
HEOOXOMMBIX IPOIETYPaX IS IOy ICHHsI OTBETA M O CPOKAaX PacCMOTPCHUs TaAKUX 0OpaIicmii.
8.10. OOpamenns KimmenTos, nocrymaromnue gepes 00bexrhl uidopmarusanmu MO, Bxirodast
UHTEPHET-PECYPC, IOMIEXKAT PErUCTPAallMd B HOPSJIKE, YCTAHOBICHHOM BHYTPCHHUMMU
noxkymenrtamu M®O. Jlns 5Tux 1eielf B yKa3aHHBIX 00BEKTaxX HHPOPMATH3AIMA [IPEILYCMOTPEH
JIETKO y3HABAEMBIH U JIOCTYIHBIN JUIS KIIMCHTa (QyHKIHOHAI, 00CCIICUNBAIONINNA BO3MOMKIIOCTD
nogadu oOpamenus. Ilpm paccmorpennu obOpamienust/xanoosr MPO MoKer 3aipocuTh
JIOIIOJTHUATENIBHBIE CBEIEHHUS U JJOKYMEHTHI ¥ KIIMCHTA B CIIy9ace HEJ[OCTATOUION JUIsl PACCMOTPCHHSE
IPEACTABICHHON NH(OPMAITHH.

8.11. Cpox paccMoTpeHus 00pamieHusI KIIMCeHTa cocTaBiusieT He 6ouiee 15 (siriajmara) pabouux
el co jus mocrymienus obpamenuss 8 MOO. B ciydac neoOXOMMOCTH yCTAHOBICHMS
(paxTHIecKuX 06CTOATENIBCTB, IMCIOMINX 3HAYCHUC JIUISL IPABMIILHOIO PACCMOTPCHUSE 0Opariciusi,
CPOK paccMOTpeHust oOpaieHust npojieBacres Ha 15 (msirHajmars) pabodux JHEH W KIUCHT
M3BEIIAETCS O IPOJNICHUM CPOKA B TCUCHHE 3 (TpeX) pabodmx JHEH CO JIsl IIPOJUICHHS CPOKa
paccMOTpeHuUst OOpaIieHusI.

8.12. lIumcbMeHHBIA OTBET KJIMEHTY, C IOJIIMCHIO YIIOJTHOMOYCHHOIO JIMIA, O pe3yibrarax
PacCMOTPEHHS OOpAIEeHHS IIPEIOCTABIISICTCS Ha SI3BIKC 00PAIICHISI ¥ COACPKUT 000CHOBANNLIE U
MOTHBHMPOBAHHBIC JOBOABI Ha U3JI0KEHHBIC KIIMCHTOM JKaJI00BI.

9. IHomomps KimmenraMm B yperyJimpoBanuy IPOCPOYCHHOI 3a/10JCKEHHOCTH
9.1.  M®O 3aborutcst 0 GUHAHCOBOM Oyaroroiydru cBoux KIIHCHTOB, IOITOMY pPErylsipro
LIPOBOAUT IPOLEAYPHI II0 YPEIYJIMPOBAHUIO IIPOCPOUICHHON 3a/I0JDKCHHOCTH B WHIMBHLY aJIbHOM
LOPsJIKE IPY BOSHUKHOBEHUH CUTY AU, 3aTPYIHSIOMIXAX UCIIOJIHEHIC 00s3aTeIILCTB 110 J[oroBopy
y Hamux KiueHTos.
9.2. MO®O paccMarpuBacT Bce OOpAICHUS 10 BOIIPOCAM YPCIYIUPOBAHUS 3a0JDKEHIIOCTH,
HOCTYIIAIOIIUE Ha aipec dIeKTPoHHO# mouTs! info@creditplus.kz wim mampasicunsie yepes Caiir
Komnanuu (popma obparenust va https://creditplus.kz).
9.3.  M®O Bpage npegocraBuTh KirenTy B 3aBUCUMOCTH OT BO3HHUKIIUX 00CTOSTEIILCTB U B
UIJIUBUAYAILHOM  HOPSJKE  CIEAYIONINE BapUaHTBl 10  YPCUYIMPOBAHUIO IIPOCPOUCHHOMN
32JI0JDKCHHOCTH:

e JUBMCHCHNC B CTOPOHY YMCHBIIICHUSI CTABKU BO3ZHAIPAXKI(CHHUS 100

3HAYCHUS BO3HATPAKICHUS 110 JIOTOBODY;

® OTCPOYKA IIJIaTeXa 10 OCHOBHOMY JIOJIIY H/HJIM BO3HATIPAXKJICHHUIO;

e 3MCHCHMCE METO/IA IIOTAIICHUSI 32/I0JDKCHHOCTH FITH OYCPC/IHOCTH ITOTAIICHHUSI

®  33JI0JDKEHHOCTH B TOM YHCJIC C ITOTAIICHICM OCHOBHOIO JIOJIT'a B LIPUOPUTCTHOM IIOPSJIKE;

® U3MEHEHHE CPOKa MHUKPOKPC/IHTA,;

® [IPOIIEHHE IPOCPOYCHHOI'O OCHOBIOIO JI0JII'a H/HIIH BO3HAIPAK/ICHUS, OTMEHA HEYCTONKH

(rrpada, IIeHM) 110 MIUKPOKPEIHTY.

9.4. Bce mpouexmypsl, CBs3aHHBIC ¢ yBejomiicnueM KimmcHTa 0 HaMYUA IIPOCPOYCIION
3aJI0JDKCHHOCTH, B3auMozeicTBueM ¢ KIIMEHTOM ITpH HAJIMYUM IIPOCPOUKH, & TAKKE ITOPSIIKOM
yBeJOMIEHUs 00 ycTynke IpaB (TpeOOBaHWI) IO JOIOBOPY MHUKPOKPEIHTa, PCTYIHPYIOTCS
OTAEIBUBIM BHYTPpeHHUM TOKyMeHTOM M®DO — «Jlopsytok yperyIupoBanus 3a/I0JHDKCHHOCTH 110
MUKpPOKpEIUTaM». YKa3aHHBIM JIOKYMEHT pas3paboTaH B COOTBETCTBHH ¢ llpaBmiramu
IIPE/IOCTABIICHUSI MHUKPOKPE/IUTOB, PACKPBITHS WH(GOPMAIME ¢ PACCMOTPEHES OOparniCHuii
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Kimentos  MHUKpOGUHAHCOBLIX — oprammsarmii, YIBEPXKICHHBIX  ArcurcrBoM — PecryOnuku
Kasaxcrai 110 perymupoBanuio u pasBHTHIO (hHHAHCOBOIO PHIHKA.

9.5.  Ilpum paccmorpennn obpamenns Kienra o BHECCHIN M3MCHCHMH B yciosus Jlorosopa
MHKpoxpeuToBanis MOO rpu onenxke miaréKecoco0HoCTH PyKOBOCTBYCTCS TPpeOOBAHIUSIMU
«lIpaBmi pacdera W TIpefenbHOTO 3HadeHus Kodddumenta oIroBoit HArpy3Kd 3aCMINUKa
OpraHu3aliiy, — OCYIICCTBISIONICH — MUKPOQUHAHCOBYIO — JCSTCIBHOCTBY,  YTBEPHIGHIBIX
nocranosierreM IIpasnenus Harmonansioro Banka Pecrry6muxu Kazaxcram or 28.11.2019 rojia
Ne 215.

9.6.  Otser Kimrenty npejocrasisercs na tom sspike, Ha KOTOPOM OBLIO 1I0JIy4eHO 00paricme
WM 3aI1pocC.

9.7.  Henpenocrasienwe KiwenroMm —sanpammsaembix JIOKYMCIHTOB,  IIOJITBCPIK/IAIOIINX
HACTYIUICHUE OOCTOATENIBCTB, 3aTPYIHAIONTUX UCIIOTHCHUE 00SM3aTCILCTB 110 Jlorosopy, siBisicTes
OCHOBAHUCM JULSL IIPHOCTAHOBJICHHS PACCMOTPCHHS €I0 00PAIICHHUS JI0 MOMEHTA [IPEI0CTABIICHS
HEOOXOAMMBIX JIOKYMEHTOB.

98. MO®O sBusercs wieHoM  OGBeIUHEHHS IOPUMYECKUX  JII  «Accolarus
MHKPO(DHHAHCOBBIX opramusanuii Kasaxcrana» (aee — AM®POK) u B3aHMO/JICHCTBYCT C HCH
II0 BOIIpOCAM 3aIlUTHI IIpaB KIMCHTOB M yPEryJupoBanus ciopos. Kimenr sipase manpasuts
obpamenue (:kanoly), Kacaiomieecs BiamMojciicTBus ¢ MDO, Haupsamyio B AM®OK,
MHUKPO(DHHAHCOBOMY — OMOYJICMaHy — KOTOPEIH paccmarpuBacr  oOpamenue  (kainody) B
COOTBETCTBHH C yCTaHOBJICHHBIM [lopsixoM.

10.  Konduaenmmaasnocrs uudopmammm

10.1.  Mudopmanuonnas 6e30IaCHOCTD U 3aMIUTA IIEPCOHATBIBIX JANIBIX KIHEHTOB SBISTOTCS
OAHMMU U3 KIIFOYCBBIX IproputTeToB MO O. OcoznaBas BaXKHOCTH H HCOOXOIMMOCTD [TOCTOAINIIOIO
pasBurus, MOO CHCTEMHO COBECPUICHCTBYCT MEphl M HHCTPYMCHTHI  OOCCICUCHIS
UH(OPMAIIMOHHON GE30I1aCHOCTH.

10.2. M®O crporo cobiomaer 3akoHojaTedscTBO Pecnybiuku Kazaxcranm B chepe
HH()OPMAITMOHHOH 0€301acHOCTH U KOH(PUICHIMAIBHOCTH JIAHHBIX, BKIIOYas TpeOOBAHUS 110
3amuTe ¥ 00paboTKe IIePCOHAIBHEIX JTAHHBIX KIMCHTOR.

103. B M®O jeHcTBYIOT psii BHYTPCHHMX IIOJUTHK H IIPOICYD, HallpaBJIICHHBIX HAa
00eCIICYCHHE BEICOKOTO YPOBHs HHOOPMAIMOHHOI OGC30IIACHOCTH, A TAKKCE JPYIHe BHYTPCIIIHC
JIOKYMEHTBL.

10.4. M®O npunumaer HeoOX0IUMBIC TEXHIHUCCKIE U OpraHu3aluoONHLIC MEPHI JUISL 3al[ATHI
IIEpCOHAIILHBIX TAHHBIX Kitientos. OTu Meph! HAlIpaBIeHbI Ha IIPEIOTBPAIICHUE HEIPABOMEPHOT0
WM CJIyJaHHOrO JOCTyna K HMHQPOPMAluH, ¢8 yHHYTOXCHHS, HM3MCHCHUS, KOIIMPOBAIL,
PACIPOCTPAHCHISI X MHBIX IIPOTHUBOIPABHEIX JICHCTBHI CO CTOPOHBI 3JI0yMBITUICHHHKOB.

10.5. Kumenr mmeer npaso tpeGosars or M@OO mperoCTaBieHUs: JOCIYIA K CBOUM
[ICPCOHANBHBIM  JIAHHBIM, IIepefanubiM M®DO, a Takke MX HCLPABICHHS, KOPPCKTHPOBKH,
OJIOKMPOBAaHUS MIIM O PAHHYCHUS 00PabOTKH — B IIOPSJIKE, YCTAHOBICHIIOM 3aKOHOJATCIIHCTBOM
PecrryOnmuxu Kazaxcrarn.

11. KonrpoJsbHbIe mpoueaypn

11.1. KouTponsr 3a wmcroiHeHmeM HacTosmied [lomaruku ocymectnisier OTmen KOHTpoJIs
Ka4ecTBa U MOIICPIKKI KIIHMCHTOB. B paMkax KOHTposIs, Ipa HCOOX0/IMMOCTH, MOI'YT IIPOBOJIHTHCS!
KOHTPOJIbHBIC 3aKYIIKHA B COOTBCTCTBHH ¢ IIpaBmiaMu 0 KOHTPOJIBIBIX 3AKYLIKAX C ICIIBIO OICHKH
COOMIONEHHS yCTAHOBICHHBIX CTAHIAPTOB OOCIIYKUBALUS 1 TpeboBanuit nacrosiei Iloymrukn.
11.2. Ampanu3 m ONEHKy KauecTBa B3auMojcHcTBHs ¢ KIIMEHTAMH Ha PEryispHOM OCHOBE
nposoauT OTmesl KOHTPONS KadecTBA W HOMJIEPKKH  KJIHEHTOB, BKIJIIOYAs IIPOBCICHUC
KOHTPOJIBHBIX 3aKYIIOK /UL OOLEKTUBHOM MIPOBEPKU KauecTBA 0OCIIYKUBANUS KIUCHTOB, OIICHKA
KOMIICTCHIMI COTPY/IHMKOB ¥ BEIIOTHEHUS COTPY/IHUKAMY BIY TPCHIMX LIPOICIY]P.

11.3. OTnen KOHTPOJISI Ka4eCTBA ¥ IIOJIEPAKKI KIIMCHTOB Ha PEryIsSpHON OCHOBE IPOBOJIUT AHAIIN3
U OLCHKY Ka4ecTBa B3auMOoJieicTBrs ¢ Kimmenramu, BKITIOYast IIPOBC/ICHUC KOHTPOJILIBIX 3aKyIIOK,



OLCHKY KOMIICTEHIUI COTPYIHUKOB 1 COOMIONEHUE BHY TPEHHIX uponenyp. B nensax nmosemmens
Ka9ecTBa OOCIY>KUBaHUS COTPYIHHKOB M®DO OpraHu3yercs 00s3arellbHOC 00ydeHHe, a TAKKE
TCCTHPOBAHUE HE PEeXE OAHOTO pasa B Keapran ¢ obs3arenbHON (ukcarmeil pesylsraros.
CoTpynHUKM, He IpPONICAIINE TECTHPOBAHMEC WA IIOKA3ABIIIIC HEY/IOBJICTBOPUTEIILHBIE
PE3YIIBTATEL, IIOJIJICIKAT IIOBTOPHOMY O0YYEHHMIO H IIOCIC/IYIONIEH IepeoIIeHKe 3HANMIL.

11.4. Otmenr xoHTpons KadecTBa u HOIJICPKKH  KIIMEHTOB  IIPCIICTABISICT  PE3YJIBTATHL
IIPOBC/CHHOIO aHanu3a (OLCHKH), BKIIOUAS DE3yJILTATHl MEPOIPHSTHN, IIPOBEIEHHLIX B
COOTBETCTBHY C IIpaBuiiaMm 0 KOHTPOJIBHBIX 3aKyIKax L CHEepaJbHOMY Jiupekropy MdO.

11.5. B ciyyae BBIABICHUS HApyMIEHMH BHYTPEHINX IPaBIWI ¥ HPONCIYD, JOIYIMICHHBIX IIPU
pabore ¢ KimeHTamMm wmiM IpenocTaBIeHuu MUKPOKPEJIMTOBANUS, BKIIOYast pabory ¢
obpareHusMu  (Kao6aMi), K COOTBETCTBYIOIIAM COTPYOHMKAM H/WIH  PYKOBOJUTEIISIM
TIONpas/ICICHN IPUMCHSIOTCS MEPBI BO3ACHCTBHS, MPEIyCMOTPEHIBIC TpynoBbmM Kojekcom
Pecrybnmukn  Kasaxcran ¥ BHYTpEHHEMH — JOKYMEHTaMH  KOMIIAHMHM (JIOJIDKHOCTHBEIMU
HHCTPYKIUSIMH U JIp.).

12. 3aKTI0YUTEIBLIBIC 100K EHUS

12.1. Hacrosimast [Tonmaruka JOBOIMTCS IO CBEICHUS BCEX padoraukos M®QO, B ToM uwmcie
3a/IEiICTBOBAHHBIX BO B3aUMOICHCTBIH ¢ Kimenramu.

12.2. M®O Bupase B OIHOCTOPOHHEM HOPSJIKE BHOCUTH U3MCHEHMSA B HACTOSIIYTo [lomaTuky
IyTEM pasMeIneHus ¢ OOHOBIEHHON pejakimu Ha odunuassHoMm caiite MOO. Viazanmore
U3MCHCHHMST BCTYIIAIOT B CHUIIY CO JIHS WX ONMYOJIMKOBAHMS, €CIIM MHOU CPOK HE IIPCIY CMOTPCH
n3MeHEHHOU pemaknueit ITonuruky.

12.3. Hacrosmas IlomuTuka yTBepikKmaeTcs ¥ BBONUTCS B JCHCTBHC IIporokosiom
Bueouepesoro Odmero cobpanus ygactankos M®O.



