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1. O6mme momomkenmsy,

1.1. Tlonuruxa KOHQHACHIMAIBHOCTH 1 OezonmacnocTn HUHTEPHCT-pecypca (manee —I]o-
matuka) ToBapumecrsa ¢ OT'PaHMYCHHON OTBETCTBEHHOCTHIO «Mukpopunancosas opranusa-
s «Kredit Seven Kazakhstan (Kpenur Ceen Kazaxcramn)» (namee — M®O) paspaborana 5
COOTBETCTBHU C NEHCTBYIONIMM 3aKOHONATCIIECTROM Pecry6nuxn Kasaxcran u BHYTPEHHUMU
NokyMenTamu MO,

1.2. ITomutwka onuceraer ycTanornenubii MOO mopsiiox 00paboTku HIEPCOHANBHBIX J[AH-~
HBIX, COOPAHHBIX C IIOMOIIHIO HHTepHeT-pecypea hitps://creditplus.kz (asnee - Caiir), u cBsizan-
HBIX ¢ HEUMHI yCJTYT M MHCTPYMEHTOB Ha CaiiTe, 110 HOJIYCHHIO MUKPOKDC/IUTA, OIIpeieisict
MEpBI 110 obecnedennio 6esonacroctu Caiita HPH TIPESI0CTABICHUE MEKPOKDPEUTOR DIIEKTPOII-
HBIM CIIOCOOOM, COXPAaHHOCTH 1 KOH(DUJICHIMAILHOCTH JAHHBIX.

1.3. Bes uagopmarus, nocrynusmas 8 MOO ot Ions3oBareneit, Bkmouas ux IICPCOHAJILIBIC

cran ot 21 mast 2013 roya Ne 94-V «O IICPCOHATIFHBIX JIAHHBIX M MX 3allATey (fanee — 3akom),
3axona PecrryGmmkn Kazaxcran or 26 H0s10ps 2012 roga Ne 56-V «O MHUKPO(DHUHAHCOBOMH jies-
TCIBHOCTIY, 3aKkoH PecnyOmukn Kazaxcran ot 24 HOs10pst 2015 roga Ne 418-V «06 undopma-
Tusanuuy, llpukasa Munucrpa IU(POBOTO pasBuUTHSL, HHHOBAIMH U ad9pPOKOCMHIYECKOIL 1Ipo-
Mbrienaoctd PK or 21 oxrs6ps 2020 roya No 395/HK «O6 yrsepxnenun IpaBui c6opa,
00paboTKN TIepCoHaLHbIX Hanmnbixy, [pukasa MIIPUAII PK or 12 wiomns 2023 roma No
179/HK «O6 yrBepixenmu Hpasur ocyniecTsienns cobeTBenmKoM i () oneparopom, a
TAIOKE TPETHUM JIMIIOM MCD II0 3alUTE TIEPCOHATBHDIX AauHpIx», Ipukas Munncrpa mugpo-
BOI'0 PasBUTHSA, HHHOBAIUI U a9POKOCMUYECKO IpombmuieHnocty Pecrrybmmkn Kaszaxcramn or
21 mronst 2023 roma No 199/HK «O6 yrBepxaenumn IpaBwi onpenenenns cobersenmmkom u
(i) oniepatopom mepeurst HCPCOHATBHBIX JIAHHBIX, HEOOXOIMMOTO U JIOCTATOYHOIO JUISL BBI-
HOJHEHUS OCYIIECTBISEMbIX UMHI 3ajauy, [locranopenus I Ipasnenus Harmmonansioro Banka
PK ot 26 Host6pst 2019 rosra Ne 210 «06 YTBEPAICHHH [lepedrrs ToKyMEnTOoR, Heo6X0)HMBIX
UL IIOJyICHHS. MUKPOKPE/IUTa, a Taoke IIpasui Bejcmus KPCAUTHOIO JIOCKE IO JIOIOBOPY 0
IIPCAOCTABIICHIA MHUKPOKPE/IITAY, MEKIYHAPOIHBIX AOTOBOPOB, paruuiupoBanueix PK, u
BHYTPEHHHUX NOKyMEHTOB MDO.

2. OcHOBHBIE HOHATHS ucnoJss3yemeie B Ilonmnrunke

2.1. Jlns nexeit wacrosumeit [Tomaruxu UCIONB3YIOTCS CIICTYIONINC OCHOBHBIC OIS THS:

1) Kondmaenumanbuocrs nagopmanuu — cBoiicrso Ge3onacnoctu uidopMaruum, rpu koto-
POM JIOCTYII K HEH OCYIIECTRIISIOT TONBKO CYOBEKTHI 110 CTyIla, KMCIOIIME Ha HETo 1IPaBo, ¢ 00s-
3aTCILHBIM JUIS BBITOJIHEHUS TPeOOBAHUEM HE HEPCIIaBaTh TaKyIO0 HHPOPMAIHIO TPETHUM JIH-
am 0Oe3 comacust e obmamarers, KOTOPOC BKINIOYACT 3aIUTy OT PACKpPBITHS HH(GOpPMAIEY B
xoze ce cobopa 1 06paboTKH W/uiIu LIPH 1ICPEIade 110 KOMMYHUKAIIMOHHBIM KAHAIAM CBSI3H;

2) Coxpannocrs uadopmanmm — nporece COXpaHCHUS MH(DOPMAIIH B HEM3MEHHOM BUJIC,
BKJIOYAIOIHMHI 3AIUTY WH(BOPMAIUK 0T HOBPEHKICHIHI, HETIOCTHOCT ¥ 3AIUIICHHOCTD OT [Ie-
CalKIHONUPOBAHIOIO HCIIOIB30BAMNS, PACKPITHSI, MCKQXKCHHSL, U3MCHCHMSI, JIOIOJIICHHUSI, W -
CJIC/IOBARNS, 3IIUCH, KOIIMPOBAHKS MJIU YHHYTOKCHIS B XOJIC CC XPAHCHUsI U/ LIPK LIEpC)[auc
10 KOMMYHHUKAIIHOHHEBIM KaHajlaM;

3) Cookies — 510 HeGONbIIE TeKCTOREIE (battimr, KoToprie xpanst HH(OPMAIHIIO Herocpe)(-
CTBCHHO Ha KOMIIBIOTEPE II0JIB30BATEIIS, 6r0 MOOMITLHOM Teseore uim JIpyrom yerpoicrse;
4) Pixels — nebomprme LU(POBEIE H306paKeHHsL, KOTOPEBIC ABJISIIOTCS YaCTBIO KOJIOB Ha BEO-
CIpaHHIax, KOTOPLIE IIO3BOJSIOT APYTOMY CepBepy MSMCPHTD IIPOCMATPHBAEMOCTE BeO-CTpa-
HUIIBL, U 94CTO MCIIOJIB3YIOTCS B COYCTAHUH C KyKHC (cookies). Koyt orcnesxusaer eciu u Korja
(u Ha Kakoi CTPaHUIC) LHMKCENIb 3arPyIKEH, YTOOLI yKas3are, 9TO 1I0JB30BATCIH B3AUMOJICH-
CTBYCT CO CTPAHMIICH HIIK YacThIO crpanmis Cailra;

S) IP-anpec— 5710 yHUKaNLHEI ceTeroi HJICHTA(DHUKATOP, IPUCBAXBAIOIIICS KaXJIOMY y4acT-
HUKY JOKAJILHOH HIIM II00ATbHON KOMITBIOTCPHOM ceTH;



6) IloabsoBaress (CyObEKT IEPCOHANBHBIX JJAHHEIX) - JOG0E (pusmyecKoe IO, KOTOPOE HC-
noib3yer CaifT i €ro CHCTEMY II0 HONYIEHIIO MUKPOKPE/IHTA;

7) MuUKpOKpeaMT - JICHLIH, ipestocranisembie MOO, B HAMOHAIBION BAIOTE PeciryGirixu
Kazaxcran Ha yClIOBUSIX IIIATHOCTH, CPOYHOCTH 1 BO3BPATHOCTH COIVIACHO 3aKIIIOYEHHOIO JI0-
roBOpa O IPETOCTABICHIH MUKPOKPEIUTA;

8) IlepcomaibHble JaHHbIE - CBEICHIS, OTHOCSIIAECS K OTIPEICIICHHOMY HIJIM OLIPC/ICIIsiC-
MOMy Ha ux ocHoBaHHH lloib30Baremo, 3aQUKCHPOBAHHBIC HA DJICKTPONHOM, OYM@KHOM 1
(MIIM) MHOM MaTEepHANLHOM HOCHTENE, BKIIOYAs OHOMETPUUCCKUE JIATHbIE ITonp30Barers, xo-
TOPBIC XaPaKTEPU3YIOT (PU3HOIOrHYCCKUE B OHOIOTHICCKHE 0COOCHHOCTH Ionn3oBarens, na
OCHOBC KOTOPBIX MOXHO YCTAHOBUTE €TI0 JIMYHOCTD, UHas HHPOPMAIUS, OTHOCSINAICS IIPSMO
W KOCBeHHO K llonmp3oBarenyo, ucmnosbsyromemy Caiir.

9) Co6op nmepconanbHbIX JaHHBIX — jeiicTBrs MPO, HaIIPaBJICHHBIC Ha II0JI[yYEHHE 1ICPCO-
HaJIbHBIX JanubIX [loms3oBaTes.

10) IIpexocTaBienue HepPCOHANHHLIX JANNBIX — JICHCTBUS [Toin30Barers, HanpasicHpic
Ha PACKPBITHUE IIEPCOHANBHEIX Jannbx MOO.

11) ObpadoTka mepconaNbLUBLIX JAHHBIX — JICHCTBHS, HalIPaBJICHHBIC Ha HAKOILICHUE, Xpa-
HCHUC, N3MCHCHHC, OIIOIHCHUC, UCIIOJIB30BAHNE, PACIIPOCTPAHCHIE, 00C3IIMYMBAHUC, GIIOKHU-
POBAHME W YHUYTOXKEHUE IIEPCOHABHEIX JIAaHHLIX I Tob30BaTeIs.

11.1)  Haxomienme nepcoHajbubIX JAHHBIX - JCHCTBHS 110 CHCTEMATH3AIAA LIEPCOHAIb-
HBIX TAHHBIX IIyTEM MX BHECCHHUS B 0a3sy, COIEPXKAINYIO IIEPCOHANILHEIE JAHHBIC,

11.2) Xpanenne nepcoHaIbHbIX JAHHBIX - JEHCTBHS 110 00ECICUCHHIIO I[CJIOCTHOCTH, KO-
(unennmanbHOCTH U TOCTYINNOCTH EPCOHATBHBIX JAHHBIX.

11.3) HMcnoap3oBanme mepconaababIX JAHHBIX - JEHCTBHS C IIEPCONATBHBIMU JIAHHLIMU,
HarpasJICHHbIC Ha PEAM3aHUIO 1ejeH Jesrenbaoctd MMOO u Tperhero Jmia.

11.4) Pacupocrpanenme epeonanbubIX JANHBIX - 1CHCTBUSL, B pe3yILTaTe COBEPIICHUS KO-
TOPBIX IIPOUCXOJIUT IIEPe/iada HEPCOHATBHBIX JJAHHBIX, B TOM YHCIIC YCPE3 CPEJICTBA MACCOBON
HH(pOPMAlM UM IPEOCTABICHUE JIOCTYIIA K HEPCOHANBHBIM JANHBIM KAKAM-IIHG0 MIbIM
CIIOCOOOM.

11.5) ObGesmmamBanme HepCona LHbIX JANNBIX - ICHCTBHS, B PE3YIILTATC COBEPIICHUS KO-
TOPBIX OIIPC/ICIICHUC IPHHA)UICKHOCTH IICPCONAIBIBIX JAHHBIX CyOBEKTY HCPCOHAIBIBIX J[All-
HBIX HEBO3MOXKHO.

11.6) bioxkupoBanue 1ePCONAIBLHBIX JANHBIX - JICHCTBHS 110 BPEMCHHOMY IIPCKPAICHHUIO
c60pa, HAKOILICHHUS, U3MCHEHUS, JIOIIOJIHEHHS, HCIIOB30BAUS, PacIpoCTpaHeHuUsI, 00e3Iuan-
BaHUS ¥ YHUYTOXKEHUS IIEPCOHATLHELIX JaHHBIX.

11.7)  Yumaroxenue nepcoHaNbLHBIX AHHBIX - JICHCTBAS, B pe3ynbrare COBEPIICHUS KOTO-
PBIX HEBO3MOXKHO BOCCTAHOBUTH TICPCOHANLHEIC JAHHBIC.

12) Tpancrpanm4nasi mepexava mepcoHaJbubIX JANHbIX — IepeJiada epCcoHaIbHbIX JTak-
HBIX Ha TCPPUTOPHIO MHOCTPAHHBIX IOCYIAPCTB, HE MPOTUBOPCYANTAME 3aKOHOIATEIHCTBOM
Pecirybmukn Kaszaxcran criocobamu B 1ENSX, ONPENCICHHBIX HACTOSIIEH 110IHTHKOIN KoH(pu-
JCHIUAJILHOCTH.

3. Coop u 06paboTka 1EpPCONANLIBIX JANHBIX.

3.1. Coop u obpadorka llepconanbubix gammbx 110m30BaTels IPOU3BOIATCS B pamKax jicii-
CTBYIOIIEIO 3aKOHA, a TAKKE HHBIX CICIHAILHBIX TPCOOBAHMI, IPE/IBSBISICMBIX K coopy 1 00-
pabotke ITepcoHaNbHBIX JIANHBIX.

3.2. M®O ocymectpiser c6op 1 06paboTKy HepCOHANBHBIX Janubix | lob30Bares: orpamu-
YCHIIOr0 JOCTYIIA, KOTOPBIC SBIISIOTCSA HEOOXOMUMBIMH U JIOCTATOYNLIMH IS BBILIOIHCHUS 3a)(a4
M®O, cBs3aHHBIX € IIPEIOCTABICHIEM U 00CITY KIBAHUCM MHKPOKPE/IATA.

3.2.1. C60p 1 06paboTKa JIAHHEIX OCYIIECTBIIOTCS B PAMKAX BBITONHCHHS CICAYIOMCH 3a/1ai:
lpunsarue  pemieHust ©  UPEJOCTABICHAM MHKPOKDC/IUTA, 3aKIIOUCHHC JOIOBOPA O
IIPEIOCTABICHUN MUKPOKPC/UTa, JOIOBOPOB OOCCIICUCHHS, MX HAIBIICHINCe HCIOJNCINC U
LIPCKPAILCHHC.
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3.2.2. Llenu cOopa u 00paboTKH B paMKax 3aaqu: Ocymecraiernue moGsIx jieicrnuii ¢ JIAYHBIMY
u GuoMeTpudecKuMy manubmvMu 110J5308aTes (c6op, xpanerue, obuosice, HCIIOJIB30BAINC,
TIepeiiaTa B KpeIUTHBIE GIOPO M IOCYIapCTREHbIC Gazh J@HHBIX, OJIOKHpoBanue, YHIAYTOXKCHHC)
B TICPHOJI ISUCTBHS JIOTOBOPA O IPE/OCTABICHIH MHUKPOKPC/IHTA U B TCYCHHE CPOKOB XPAHCIIHS
HOKYMCHTOB, IPE/Ty CMOTPEHHBIX 3aKOHOMATETHCTBOM PK.
3.2.3. McuepubiBarommuit 1ICPCICHD HEPCONANBHBIX JIAHHBIX, COOHPACMBIX JUISL JIAIHOM 3aj1a9u:
1) damumms, uvst, otuecrro (1pu Haywynm);
2) WHIMBHY aJIbLHbIH UJICHTH(DUKAIMOHH I Homep (MWH);
3) JMaHHBIE JOKYMeHTA, YHROCTOBCPSIOMIETO JIMIHOCTE (HOMEp, KM H KOIja BBLJIAIl, CPOK
nefcTrus);
4) nara m Mecto POXJICHUSL, TI0JI, TPAXKIAICTBO;
5) OuoMerpuwyeckue manmbe (B TOM 4ncie (ororpapuueckoe H300paxenue mua);
0) anpeca MpoKUBAHUS 1 perucrpanuu;
7) KOHTaKTHast uHpopManus (aGonenTeKmii HOMEP COTOBOH CBSI3H, AJ[PEC MICKTPOHIIOH 110~
YTBI);
8) CBENEHHUS O CeMEHHOM TIOIOKEHHH 1 POJICTBCHHBIX CBSI35X;
9) cBenenus 06 o6pazoBanym u TPYJIOBOM JICATENLHOCTH (HAUMCHOBAIC y4eOHOro 3aBc-
ICHHSL, MECTO PabOTHI, TOJDKHOCTS);
10) cBenenust o moxomax u pacxonax;
11) pexBu3HTEI GanKkosckoro cuera (IBAN) /i pexBH3UTEI 11 TCKION Kaprouku Ilosn-
30BaTe’Is;
12) ceenenus o kpeuTHOl HCTOPHH;
13) nuas ceoqmas HH(OpMAIs, mpeocTaBiseMast na yemorpenue Ilonn3oBarers.
3.3. M®O upunmmaer HCOOXOIMMBIC 1IPABOBEIC, Opral3alUONNbIC M TCXHAYCCKHE MCPLI
JULSL SAIUTEL IICPCONAIBIOH 1 HHOM nidopmariu [Tombzosaress ot HELPABOMEPHOT'0, HECAHK-
[HOHAPOBAHHOIO MM CIIYYaHHOIO JIOCTYIIA, HENEIeBOro HCIIONL30BANUSI, YHUYTOXKCHHSI, U3~
MCHEHHU, OIOKMPOBAHMSL, KOMPOBAHHS, PACIPOCTPaHCHK, A TAKXKE OT UIBIX HEIPABOMCPHDIX
JCUCTBHH TPETHUX JTHIL,
3.4. O6paborka [TepcOHAIBHBIX TAHHEIX Honpzosareist ocymecrniseres ¢ ero coracis.
3.5. Ilonw3oBarens HacTosmM lipenocrasnser MO cpoe coracue u rpaso na cbop, obpa-
0OTKy, XpareHue, HCIoibL30Banue LIEpCaty 1 HHBIC JICACTBUSI C €10 IICPCOHAIBHBIMU JTAHHBIMU I
VHOH HH(OpMAIHEH 0 HeM, BKIIoYas MH(OPMATIHIO, HOTYYEHHYIO OT [oms3osarers, B 06neme u
[CIBIX, HE IPOTUBOPEYAIINX 3aKOHOIATCIIECTRY Pecry6muxn Kazaxcran, Md®O BIIpaBE LIEPC/IABATE
HICPCONAILHBIC IAITHBIC TPETHUM JIHIAM B 0OBEME, HEOOXOUMOM UL JIOCTIDKCHUSE TEIICH, 1pe)ry-
CMOTPCHHBIX HACTOSIICH [ [OIMTHKOM, Ipy HaMHH coracus om3oBaress 1m60 B HbIX Cllydasix,
YCTaHOBJICHHbIX 3aKOHO/IATEIILCTBOM PectryGimku Kazaxcran, B Tom wrcne:
~ KpSAUTHBIC OIOPO B COOTBETCTBHH C 3aKOHOIATCIHCTBOM Pecnrybimxu Kazaxcrai;
- JNaM, oxaseiBaiomuM M®OO yenyru Ha 0CHOBANNM 3aKIIOYCHILLX HOTOBOPOB (BKJIIOYAS 110-
crapmukoB UT-cepsucos, cepsrcon UJICHTHQUKAIIY, 00pabOTKH JAHHBIX 1 HHBIX YCIIYT), 1pu
yCnoBru 06eCIICYEHNs IMU KOH(DUICHITHAILHOCTH I 0e301acHOCTH HEPCOHANBLIBIX JIAHHBIX;
- B CIIyqasx, HeOOXOUMBIX JUIS Pealti3aIlim upas M®O, cBs3annbIx ¢ paccMoTperuenm 3assiic-
Hust [lonb3oBaress, 3amouenmem /I0r0BOpa O NPEJOCTABICHUE MUKPOKDPEIHTA, JIOT'OBOPOB
obecreyenus, a TaKXKe ux HCHOJIHEHHEM u LPCKPAITICITACM
- FOCY/IapCTBEHHBIM OpraHaM B CIIydas, IPCy CMOTPCHHBIX 3aKOHOJATCIIBLCTBOM Peciry6imkn
Kazaxcrar; :
- MHBIM JIMIIaM B CIIy4asX, IPSIMO IPEyCMOTPEHHBIX 3aKOHOIATCILCTEOM Pecy6muxn Kazax-
CTaH.
llepenava u mas o6paGorka TICPCOHAILHBIX JIAHNBIX ocymmecTsisieres MPO ¢ cobimocniem
TpeOOBAHUI 3aKOHOTATEIILCTRA Pecny6maxu Kasaxcram o nepconansmbix JANHDIX ¥ UX 3aIHTC
1 MCKIIOIUTEIILHO B IIPC/ICIIax Henel ux 00paboTK.
3.6. O6paborka [TepcoHaubHbIX JANHbIX Iosb30BaTelnst 0CymeCTRISICTCS JTOBBIM 3aKOMIEIM



crocobom, B TOM gmcie B MH()OPMAIMONIBIX CHCTEMAX HICPCOHAIBHEIX JIAHHEIX C UCITOJT-
30BAaHUEM CPEJICTB aBTOMATH3AIIHH WM O€3 UCIIOIb30BARMS TAKIX CPEJICTB.

3.7. llonw30Barens obececInBaCT TOTHOCTE IlepcoHaNBHBIX TAaHHBIX, UX JMOCTATOYHOCTD, d B
HCOOXOMMMBIX CIIydasix u aKTyaJILHOCTB 110 OTHOMICHHUIO K IIEJIsiM 00paboTKu LCPCOHAIBHEIX
JAHHBIX.

M®O Bnpase cobupars uHdopmanuio o [lons3osarene, KOTOpasi HeOOXO/MMa JUISl IPEJI0CTAB-
JICHHS B 00CIy )KHBaHUsI MEKPOKpemTa. MDO Moxer aBTOMAaTHYCCKH 110J[y4aTh U PETUCTPH-
poBaTh Ha CBOUX cepBepax cBeleHus 06 yerpoiicrre [lomb3osare)ms (B TOM 4YHCie HasBamue u
BCPCHsL ONCPAalMOHHON cucreMsl, (aitisr «Cookiey (kyxm), «Pixelsy, IP-aypec, uHpopMaIus
00 mcrons3yemom Opaysepe (tur u Bepeust Opaysepa) u s3bIKe, JIaThl U BPCMEIIH JIOCTYIIa K
CalTy, IPOrpamMMHOe 0OCCIICUCHIE 1 alapaTpie arpudy Thl, HHTCPHET-a/[peca BCO-CTpanmuIL,
HOCCIICHHBIX, 3aupanmBacMex [Tonbs3osarerem, TEMATHKY MH(DOPMAIUK, Pa3MCICHHON Ha
nocemaemeix [lonp3oBarenem unrepuer-pecypeax MOO, KommdecrBo IpocMoTpennmbx crpa-
HHIL, JUIATCILHOCTE IpeOhiBanyus Ha Caifre, Clincok HPUKPCIIICHHBIX K YCTPORCTBY aKKayHnTos,
User-Agent mons30Baresst, ©CTOYHIK PCKIIAMHOTO TpaduKa, HICHTHGUKATOp ceccu, BpCeMs
aBTOPU3ALMU/PETUCTPAIIH, TOKCH, BPEMS KAy [0t IIPOBEPKH TOKCHA B IIPUBS3KE K CHCTCMAM,
JIaTa/BPEMs YICIIOJIB30BAHHS CCpBHCA, JIOMCHIIOC UM LIpoBakiiepa uirrepuer-yeuyr [lomszona-
TeILsT), H/WITH HH(POPMAITHIO O JPYTHX HCIOJIB3YEMBIX yCTPOUCTBAX MIIH HH(DOPMAITHIO CHCTCM-
HOTO YPOBHA. DTO MOXKET IIPOUCXOAUTS Ha CaifTe WM B MOGHIILIOM UPHIIONKCHUH, HIIH Ha cep-
BHCAaX TPETHUX JINII.

3.8. OOpabotka IlepcOHAILHBIX TAHIBIX MOKET OCYMICCTBILATLCS C UCIIOJIL30BAHUEM CIIC)Ty-
TOINX aHaIMTHICCKUX cepBucoB: Google Tag Manager, Google Analytics, Fircbase Analytics,
Sapexc.Merpuka, Appsflyer, UserX, Vk.com, Mail.ru, Amplitude, Mytarget, Microsoft Clarity,
Juicy Score, Matomo, Flocktory. Taxxe, Komrranmeit MOTYT MCHOJIB30BATLCH UHBIC CTOPOHHUC
AHAINTHICCKIE CEPBUCEI, 0CYIECTRITsIONIEe 00paborky ITepconampupix Jlannpix Honnzosare-
JIeH.

3.10 IlepconanbHble panmbe COOMparOTCs 1 00pabaTHIBAIOTCS GE30IIACHLIM 00pasom, B TOM
HHCIIC C IIPUMCHCHUEM COBPEMEHHBIX METOJOB MIH(POBAIIHS,

3.11. M®O ocymecrsiser 0bpabotky Ilepconaibupx gannbx ITomszosarecii Caiira B 11c-
JSIX:

3.11.1 Unenrudukarm Hons3zosarers, B T.u. npu PCIHCTPAIIY B JIMYHOM KaOUHETEe U CO3)a-
HHH y4eTHOH 3amuen 1lonp3oBarers, s npegocrasienus [loimsonarero yeiyr MOO, B 1.4.
MUKDPOKpPEIHTa, a TAKKe Il 00eCIeYeHus Ha UICKAIIEro dynximonuposanus Caitra, Cosjpa-
Bast IMIHEIH Kabunet na Caifre, ITos30Baress maer coracue na CO3JIAHUC YYCTHOU 3aIIMCH J IS
noyvyenus yeyr M®O.

3.11.2 Tlpenocrasnenus ITonn3opareiio AOCTYIIa K IICPCONAIM3UPOBAHIBIM pecypcam Caiira.
3.11.3 Vcranosnenus ¢ Ilonp3oBarerem 00paTHOM CBSI3U, BKIIIOYAS: HaIIpaBJICHHE YBCIOMIIC-
HHH, 3aIIpOCOB, KaCAIOMUXCS HUCIIOIb30BAHIS Caifra, u3MEHCHHS €10 (BYHKIIHONATHIBIX BO3-
MOXHOCTCH, IOSBICHAN JIOCTYIIHBIX OOHOBICHUH, H3MCHCHUSX B JNOOBIX  IIPONYKTAX WM
yeiyrax, xoropere M®OO mnpejraraet i mpegocrasisct Iosp30Baresmo, okazanue YCIIYT,
00paboTKy 3aIpOCOB U 3asBoK/ 3asBicHui OT Iosp3oBarens u T.j1.

3.11.4 TlonTBep)KaeHUs JOCTOBEPHOCTH H HOJHOTHI IICPCOHAIIBIBIX JAHHBIX, 1IPCIOCTABIICI-
HeIx [lonpzoBaresem.

3.11.5 VYBemomuenus [onn3oBaresis o co CTOAHNM UCIIOHCHUS 3as1BOK / 3asiBIICHIIN, ITOJANIHIX
Ionws3oBareem.

3.11.6 O6paborku, nepesosa u IIOJIY YCHHS TUIATCIKENA.

3.11.7 Oxazanre MO O Muxpodunancopbx yeayr Homs3zosarerto.

3.11.8 Mupopmuposanus Ilonssoparens 06 OOHOBJICHHE aCCOPTUMENTA, CIICI[AATBIbIX peyI-
JIOXNCHUH, HH(YOPMAIHH O LCHAX, O IIPOBOJMMBIX MCPOUPHUATHAX, aKIUSX U HIBIX CBCICHUSIX
or umens MOO wnir o1 umenn mapraepos MO,

3.11.9 Onpexnenenus mpubIH3UTEIBHOTO MecTa naxosuenus Ioxp3oBarers juist obecedeus
6e301acHOCTH, IPCIOTBPAICHIS MOIICHHNYCCTEA 1 IIOBBIIICHUS YPOBHSI OC301IACHOCTH.



3.11.10 Ipenocrasaenms Ionn3oBaremno o PexTuBHOM KIIMCHTCKOM W TEXHUYCCKOI 1OJI-
JACPIKKH ITPU BO3HUKHOBEH N IIPOOJIeM, CBSI3aHHEBIX C ucrnonaszopanueM Caiira.

3.11.11 Vityamennst u amamariy KadeCTBa, COACPIKANMS, IIPOJBIKEHIS 1 y100¢TBa cepBrCcOR
Caiira, ux UCIIOTB30BaHus, pa3pabOTKa HOBLIX UPHIIOKCHUH U yCIryT.

3.11.12 Iposenenus CTATHCTHYICCKUX U UHBIX HUCCICIOBAHULN Ha OCHOBC HCJIMYNLIX JIAHHEIX, a
TaKXKC ONITUMHU3AINN PEKIIAMHDBIX COOOIICHUH,

3.11.13 M®O ocymectsser cOop, 06paboTKy (BKmoUas Xpanenue Ha OyMaKIbIX HOCHTCIISIX
¥ (MJIK) B BIIEKTPOHHOM dbopmare B 6azax manmbIx M®O, ucnosnszosanue u pacupocrpanenue
(nepenaa)) mepconanbipix Haunseix Ioms3osarerst, B Tom THCIIC, UL NCIICH, YKA3AHHDIX B CO-
riracuu Iomp3oBarens na cOop u 06paboriy IICPCOHAIIBHBIX JIAHHLIX.

4. Xpanenue u ucioans3osanme Ilepconansneix gammprx

4.1. Ilepconanbubie nanmpie Hosm3oparencit xpansres HCKIIIOYUTCIILHO Ha 3JICKTPOHHBIX I10-
CHTCIISIX M 00pabarkiBarores ¢ HCIIONE30BAHMCM aBTOMATU3MPOBAHHBIX CHCTCM, 3a HUCKIIIOYC-
HHCM CIIy9acB, KOIla HCaBTOMATH3UPOBATHAS 00palboTKa IePCONANBHBIX JTANHBIX Heo0xomma
B CBA3H C UCIIOJIHEHIEM TPeOOBAHMIA sakononarenscrsa PK n sy rpenmmx JHokymenros M®O.
4.2.  MO®O BupaBe uCIIONL30BATE 1 LIEPEaTh ICPCOHATIBITYIO UH(OPMAIIHIO Hosm3zosares
TPCTHUM JIMIAM, B CIIy4dasiK:

- HCOOXOMUMOCTH OKa3amus YCIYT 10 NPE/IOCTABICHUIO MHKPOKPC/HTA [loss3oBareino u
Ions30Barens BBLIPA3HUII CBOE COTTIACHC HA TAKHC JeACTBHS;

- XODaa Hpepocrasnenne midopManmmu Heo6XommMo COINIACHO JICHCTBYIONIEMY 3aKOMHO,[a-
TenbCeTBy Peciy6mukn Kasaxcra;

- obecreueHus BOAMONKHOCTH SallUTLI IIPAaB M 3aKOHIBIX HHTepeco MPO, korza Iloimzona-
TCJIL HAPYIIACT yCIIOBHSI 3aKIIOUCHHOTO C HUM HAOTOBOPa O LIPE/I0CTABICHIH MUKPOKPC/ATA;

- MHBIX CIYHasX, MPej1yCMOTPEHHBIX 3aKOHO[ATEIIECTROM Peciy6imkn Kasaxcran u BHY TpCH-
HUMHU TOKymMeHTamMu MdQ.

4.3. B ciyyae Boussienms HCLPaBOMEPHOH 00pabOTKY I1ePCONATBHBIX TANHEX HJIU UX He-
TOHOCTH 110 IIMCEMCHHOMY 3a1rpocy (3astBIICHINIO) Homs3oBarens, MO OCYIECTBIISICT OJI0-
KAPOBAlNC TAKMX IEPCOHANBHBIX JAHHBIX B TCUCHUC | (0j1010) pabowero juis ¢ jarsr oJIyqc-
HUSL 3a11poca.

4.4. B cayuae HONTBEePIKICHIS (akTa HelpaBomMeproi 00pabOTKH IICPCOHANBIBIX JIAHIIBIX,
M®O o6s3am0 UPCKPaTUTh UX 00pabOTKY U YHHUYTOKUTD TAKHC JAHHBIC B Tedenue 1 (ojmoro)
pabodero s ¢ jgarnI IIOJITBEP>KICHUS.

4.5.  Ilpw nocrexenuu neseit cbopa u 06paboTku ICpConaNbHLIX TanHbX MPO npexpa-
maer o6paboTky u obecreynBact ux YHHAYTOXCHHC He 1mo3Hee 30 (TpmyaTH) pabounx e
¢ ZaTbl JIOCTIDKCHUS ICJICH, €CIIH UHBIC CpoKH XPAHCHUSI HE IPEIy CMOTPENDI 3aKOHO[aTe -
cTBoM PecrryOimxn Kasaxcran (8 Tom wmciie CPOKAME XPaHCHHI KPEJIHTHEIX JIOCHC).

3. 3amuTa nepconaTbHLIX JAHHLIX
5.1.  M®O upeanpunumaer see MEPEI TIPEIOCTOPOKHOCTH BKIIIOYAS! 1IPABOBLIC, opranusanm-

Ionp3oBarens or HCTIPABOMEPHOTO MM CIIy4aiHoTro AOCTyIIa K UM, YHUYITOKCHHUS, U3MCHC-
HUSL, OJIOKHPOBAHUSI, KOIMPOBANMEL, PACTIPOCTPAHCHUS, & TAKIKE OT HHBIX HCIPABOMCPHLIX JICH-
CTBUHM TPETHUX JIUII.

5.2. Bsaumoneiicrnys ¢ M®O, TTonszosarens noisker HOMUICPIKUBATE CBOM IICPCOHAIBHbIC
JAHHBIC U HHGPOPMALIHIO B aKTyalsHoM cocrostHun. MO B ¢Boro 04CPCIIb, XPAHUT IICPCOHAI-
HBIC TAHHBIC ¥ UH(POPMAIIUIO B TEUCHUE CpoKa, HCOOXOUMOTO IS BHIIOJIHCIHHSL LeJeH, orrm-
ChIBACMBIX B Hacrosmei [lonuruke u BHYTPEHHUX JoKymenToB M®O, 3a nekimodenuem CIIy-
4aeB, Korja 6oJee mInTeIbHbI IICPHOJT XpanCHyst JaHbIX K HH(pOpMAaIim HCOOXOIMM B COOT-
BCTCTBHY C 3aKOHOAATEILCTROM PK.

3.3. Caiit MOO obecrncunsaer:



1) onnozmaunocyy HICHTU(DUKAITHH Hprnajmexknocrn Caiita M®dO (Tomenmoe HMSI, JIOro-
THIIBI, KOPIOPATHRHBIC 1Bera);

2) samper na COXpPaHEHHE B IIaMsTH Opayzepa aBTOPU3ANMOHHBIX JIAHHEIX;

3) Mackuposanme BBOJIMMbIX CEKpETOR;

4) undopmuposanue na CTPaHHIe aBTOPH3ANMH KIMCHT] o Mepax obecricuerus KuOepruru-

%)) 00paboTKy ommbox i HCKIIIOYeHMI Oe3omacypiv CLIOCO0OM, He Jro1rycKas oroOpaxkenue B
unrepdeiice Kmenra KOH( U IeHITH A HIX AAHHBIX, IIPEIOCTABIISS MHHUMAJILII0 J0CTATOYIY 10

5.4. ITons3osares 0bs3yercst He pasramary csou Jlorun w/uim [Taposs or muymoro Kabu-
HCTa Ha caifTe https://creditplus k7 TPCTBUM JIUIAM, a Takke Holryaennsie or MOO CMC co-
oOtenus ¢ KOZlaMu CBsI3aHHEIC ¢ caifTonm https://credit lus.kz, B Tom ynce KOJIBI JUIS BOCCTA-
HOBJICHUS TAHHBIX BXONA B JIMYHLIH KabHHeT, B Clyyae OCYMICCTBIICHHUS BXO/A B JINIMBI KaGy-
HET ¢ moboro uyxoro yCTpoucra obeceynrs, BBIXOJ[ ¢ Jim4noro kabumera, B cJIyyae pasivia-

JICHCTBYIOIITHM 3aKOHOJATEIIHLCTBOM Pecriy6imku Kazaxcran.
5.6. Pabornuxam M®O u unpm JIAIaM, UMEIOIIIM oCTyn Kk 00paboTke HCPCOHANLHBIX Jiari-

Hocurese undopmary.
5.7. Ilpu yRonnuenuu pabornuka M®O [pEKpaIeny oTHOMEN i ¢ oM, UMCIOIITHM

6. OTBercrBennOCTY,

6.1. Corpymaunuxu M®d £ oOpabarnBaromue HepconaNbHbIC Jaunne | loxnm3zoBaress, HECYyT O7-
BCTCTBCHHOCTE B COOTBETCTRHY ¢ JICHCTBYIOITIM 3aKonozarenseTsoM Pecrry6imiy Kazaxcramn
34 HApYIICHUE PEXUMA 3aIUTEI, 00paborku u IIOPSJIKA UCTIOIBL30BANHS IIPCIOCTABIICHHOH M-
dbopmarny.

CMOTPCHHBIC 3aKOHOJATEIILCTBOM Pecrry6nmku Kasaxcran, B Tom wncne crarsei 24 3axona
Pecnry6nuxu Kazaxcram «O IICPCOHANBHBIX JIAHHBIX M KX 3aIHTC)).
7.2.  Tlonb3oBares BIIpaBe:

30BAHMSL, CPOKOB UX 06pabOTKU 1 XPAHCHUS, UCTOYHHUKOB, CIIOCOGOR cbopa u 06padoTKH ep-
COHATILHBIX JIAHHBIX, a TAKKC JOCTYII K HHM;

- TpeboBars YTOIHENUS, OJIOKHUPOBAHMS Wity YHHITOKCHUS CBOMX HEPCOHAIBHEIX JIAHHBIX B
ClIyvac MX HEIOJHOTEL, HCZIOCTOBEPHOCTH MITH HE3AKOHHOCTH Hoxyqenus 6o oGpaborku;
- OTO3BATH coriacue na c6op u 00paboTKy 1epconapunx JAHIbBIX B LIOPSIIKE, Py CMOTpCII-
HOM 3aKOHOJIATEIHCTBOM Pecny6muxu Kasaxcran;



- 3aIUINATH CBOM IIPABa U 3aKOHHELIE MHTEPECH], B TOM YHCIIC IlyTeM OOpaIICHUs B YIIOIHOMO-
YCHHBIM OpraH WK B Cy/[cOHOM IOpsIKE.

7.3. M®O pacemarpusaeT oOpaiienus 11oib30BaTelis, CBA3aHHbIC ¢ PCATU3ALUCH Cro 1Ipas, B
TIOpSI/TKE ¥ CPOKHM, yCTAHOBICHHBIC 3aKOHOATEILCTBOM PeciryOimku Kasaxcrar.

8. 3akiIrounTeIbHbIE M0JI0KEHHsT

8.1. Bo BceM oCTaIBHOM, UTO HE OTPaXKeHO HanpsiMyo B Hactosimei Ilomaruxe, Ctoponsl py-
KOBOJICTBYIOTCSL HOPMAaMH U IOJIOKCHISIME 3aKOHa U HHBIMA HOPMaMH JCHCTBYIOMIEIO 3aKOHO-
narenserBa Pecryonuku Kazaxcran.

8.2. Hacrosmas Ilomuruka npumensercs tonbko K Caiity M®O. MOO e KoHTpoimpyer 1
He HeceT OTBETCTBCHHOCTH 3a MIBIE CailThl TpeThUX JIMI, Ha KoTophle Ionb3oBareis MOXeT
CaMOCTOSITEIIBHO IIEPEHTH 110 CChUIKaM, JOCTYIIHBIM H CBA3aHHbIM ¢ CaiToM.

8.3. M®O He HeceT OTBETCTBEHHOCTH 3a IIPEIOCTABICHAC HETOCTOBEPHAIX Hanubix [Tomb3o-
parens. [1op30Barens caMOCTOSTENLHO U B MOJIHOM Mepe HeCceT OTBETCTBCHHOCTH 3a IIPCjI0-
crapiennyro urdopmarmio. Ipu stom, MOO ucxonur u3 toro, uro Ilosp3osarels mpejrocran-
JISICT IOCTOBEPHYIO H JIOCTATOYHYIO IIEPCOHAIBHYIO HH(OPMAITAIO 110 Ipe/piaraeMbiM na Cairre
BOIIpOCaMm, H, 910 110JI530BaTeIb O/ICPXKUBACT OTY HI(POPMAIMIO B AKTYaIBHOM COCTOSHAH.
8.4. Permcrpupysich B iudHoM KaOuHeTe u/mimm uenonb3sys Caiit, [losnp3oBareis rapantupyct,
9TO OH HE HAMEPEH U He OyJIeT UCIoJb30BaTh QyHKITHOHABIEIC BO3MOXKHOCTH CaliTa B IICIISIX
pasKUraHus PacoBOM JUCKPUMHUHAIME, HAIMOHAJILHON BPaX)Ibl, IPOLIAran(bl HACKIIMS, pac-
IPOCTPAHEHMsI KIICBETHI, CBEJICHHH, IIPOTHBOPEYANMX OCHOBAM IIPABOLIOPAJIKA U HPABCTBCH-
HOCTH, a TaK)Ke COBEpIIATh U PACIpOCTPaHITh HHPOPMAIMIO U MATCPUAIIBI, HOCAIIUC IPOTH-
BOIIPABHBIN Xapakrep.

8.5. M®O ocrasisier 3a cof0if IpaBo BHOCUTH JioObic M3Menenus B Ilomaruky B jmoboc
BpPEMs [0 CBOEMY YCMOTPCHHIO C TIEIBIO JANbHEHIEro COBEPIICHCTBOBAMMS CUCTCMBI 3aIIATHI
OT HECAHKIMOHUPOBAHHOIO JOCTyIa K coobnaeMbM Ilobp30BarelisiMi IIEpCOHAJILHBIM Jial-
HeM Oe3 contacus [losb3oBaresid.

8.6. IIpu BO3HUKHOBEHMH KAaKHX-THOO BOIPOCOB OTHOCHTEIbHO JHannoi lonuruku Ilonnso-
BarelM MOTYT cBs3arbcss ¢ M®O, 110 KOHTAKTHBIM JIAHHBIM, YKa3aHHBIM Ha Caire
https://creditplus.kz.

8.7. Hacrosmias IlojuTrka, a TaxKe H3MEHEHMs 1 JOMOJNHCHISE K Hell yTBepxkjaiorcs [Iporo-
KOJIOM BHEOYEPEIHOro obiero cobpanust yuacTuukos MOO.




